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PURPOSE

The purpose of this policy is to outline City of North Vancouver’'s (“CNV”) Resident and Visitor Parking
Policy (“RVPP”).

CNV has a limited supply of on-street parking. Management of curb space is necessary to ensure
availability exists, and that off-street parking spaces are being used, creating space on-street for
those who do not have access to off-street parking.

This policy will make it easier for residents to find parking near their homes, where on-street parking is
in high demand. It is also expected to increase the use of off-street parking supply where it exists (i.e.,
garages, carports, driveways).

SCOPE

The RVPP outlines the application and implementation of a resident permit parking system throughout
the City.

Current Resident Permit Parking Areas can be found on the City’s website. Permit rates, and permit
rate adjustment structure are found in Schedule H of the Fees and Charges Bylaw, 2024, No. 9000
and are also posted on the City’s permit parking webpage. Permit types and documentation required
for the application are outlined in the Resident and Visitor Parking Permit Program Information.

POLICY

The RVPP supports changes laid out within the Curb Access and Parking Plan is intended to support
and build upon transportation related objectives and policies in the City’s Official Community Plan
(2014), the City’s Mobility Strategy (2022), and directly aligns with Council’'s 2022-2026 Strategic Plan
to “Develop and implement the City’s parking policies and practices to support the effective use of
curbside space.”

1. RESIDENT PERMIT PARKING AREAS

Residents who live at a civic address within a parking permit area can obtain a permit to park within
the area and be exempt from parking time restrictions for up to 72 hours as per section 505 of the
Street & Traffic Bylaw, and exempt from payment in a ‘pay parking except with permit’ space.
Vehicles without permits can park in a ‘time-limited except with permit’ space in accordance with the
posted time restrictions.

Applications will be accepted provided that applicants:
¢ Provide proof that they reside at a civic address in the resident permit parking area for which
they are applying to receive a permit.
e Are in good standing with CNV bylaw enforcement, with no outstanding unpaid tickets.
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Resident permit parking areas include two types of signage:
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2. CREATING RESIDENT PERMIT PARKING AREAS

There are two streams for the installation of resident permit parking areas: permit areas initiated by
the City, and permit areas requested by residents.

2.1 Resident Permit Parking Installation — Initiated by the City

Staff undertake occupancy assessments across the city at various times of day and days of the week
to determine peak occupancy. Frequency of occupancy assessments are outlined in the Curb Access
and Parking Plan (2024).

If peak occupancy consistently exceeds 85%, resident permit parking will be installed on a block. The
City will notify each household on the block of changes being made to on-street parking regulations.
Residents may buy a parking permit after receiving notification and regulations will be enforced once
signage is installed. The block will be added to an existing neighbourhood permit area.

2.2 Resident Permit Parking Installation — Requested by Residents

Step 1: Submit your request

To request permit parking on your block, you will need to send an email to cityparking@cnv.org with:
e The street name and block number that you are requesting for review (i.e. 200 Block E 4™);
and
e Your hame, address, email, and daytime phone number

Your request will be placed in a queue and processed in the order requests are made. Staff will
provide a response regarding estimated wait times for assessment.

Step 2: Occupancy Assessment

Staff will undertake occupancy assessments at several times of day and days of the week to
determine peak occupancy.

If peak occupancy exceeds 85%, resident permit parking is warranted as a solution to make it easier
for residents to find parking near their homes.
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If observed occupancy is less than 85%, permit parking will not be installed. A block can request
another occupancy assessment 1 year following the previous request.

Step 3: Permit Parking Installation

Once we have approved the request, the City will notify each household on the block of changes
being made to on-street parking regulations and signs will be installed. The installation of signs is not
immediate and installation varies depending on season. Residents may buy a parking permit after
receiving notification and regulations will be enforced once signage is installed. The block will be
added to an existing neighbourhood permit area.

3. REDUCING OR REMOVING A RESIDENT PERMIT PARKING AREA
There are two streams for the reduction or removal of resident permit parking areas.
3.1 Resident Permit Parking Reduction or Removal — Initiated by the City

Staff undertake occupancy assessments across the city at various times of day and days of the week
to determine peak occupancy. Frequency of occupancy assessments are outlined in the Curb Access
and Parking Plan (2024).

If peak occupancy is below 60%, resident permit parking will be reduced or removed on a block. The
City will notify each household on the block of changes being made to on-street parking regulations.

3.2 Resident Permit Parking Reduction or Removal — Requested by Residents

Step 1: Submit your request

To request removal of permit parking on your block, you will need to send an email to
cityparking@cnv.org with:
e The street name and block number that you are requesting for review (i.e., 200 Block E 4" St);
and
e Your hame, address, email, and daytime phone number

Your request will be placed in a queue and processed in the order requests are made. Staff will
provide a response regarding estimated wait times for assessment.

Step 2: Occupancy Assessment

Staff will undertake occupancy assessments at several times of day, and days of the week to
determine peak occupancy.

If observed occupancy is greater than 60%, permit parking will not be removed. A block can request
another occupancy assessment 1 year following the previous request.

Step 3: Permit Parking Reduction or Removal

If peak occupancy is below 60%, resident permit parking will be reduced or removed on a block. The
City will notify each household on the block of changes being made to on-street parking regulations.

Resident and Visitor Parking Policy — Page 3 of 5


mailto:cityparking@cnv.org

4. RESIDENT PARKING PERMITS

Applications for resident parking permits will be accepted provided that applicants:

¢ Provide proof that they reside at a civic address in the resident permit parking area for which
they are applying to receive a permit. Only registered addresses with the City will be eligible
for resident parking permits.

e Are in good standing with CNV bylaw enforcement, with no outstanding unpaid tickets.

¢ Do not exceed two parking permits per civic address.

o Comply with vehicle weight, length, and height restrictions set out in the Street & Traffic Bylaw
6234.

Applying for a permit can be completed in person at City Hall, or online. Permits can be purchased
with a maximum term of 12 months before renewal. The types of Resident Parking Permits and
required documentation can be found in the Resident and Visitor Parking Permit Program Information.

In extenuating circumstances, the Director, Transportation or their designate, and the Manager,
Bylaws or their designate, may authorize a parking permit exception.

Permits allow vehicles to be parked near an associated household and be exempt from any noted
street parking time restriction for up to 72 hours, and are required to comply with all Street & Traffic
Bylaw 6234 and Motor Vehicle Act provisions when parking a vehicle.

5. SHORT-TERM & VISITOR PARKING PERMITS

Temporary short-term and visitor parking permits must be purchased in-person and are available for
periods up to 3 months depending on permit type. Permits can be purchased up to 2 weeks in
advance of the first day a permit comes into effect. Permit costs can be found on the City’s website.
The types of Short-term and Visitor Parking Permits and required documentation can be found in the
Resident and Visitor Parking Permit Program Information.

6. PERMIT COSTS, REFUNDS, ADJUSTMENTS
Permit Costs

Costs for each resident exempt zone are found in Schedule H of the Fees and Charges Bylaw, 2024,
No. 9000, and are also posted on the City’s permit parking webpage. Any new Resident Exempt
Parking Permit Area created will reflect the present rate of the closest area already in operation.

If the curbside occupancy rate for permit spaces in a resident exempt zone exceeds 85% in a
calendar year, then the fee for the subsequent calendar year shall be increased as set out in
Schedule “H” of the “Fees and Charges Bylaw, 2024, No. 9000”.

Alternatively, if the curbside occupancy rate for permit spaces in a resident exempt zone is less than

60% in a calendar year, then the fee for the subsequent calendar year shall be decreased as set out
in Schedule “H” of the “Fees and Charges Bylaw, 2024, No. 9000”.
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Permit Refunds

A pro-rated refund is possible if you have more than 30 days left on the permit. Refunds are not
issued for short-term or visitor permits. Refunds can only be processed in person at City Hall.

The cost of the permit is pro-rated per month and the outstanding amount is refunded minus an
administrative fee as set out in Schedule H of the Fees and Charges Bylaw, 2024, No. 9000.

Transferability

Permits are non-transferable. If your address, vehicle, or licence plate information changes, you will
need to have your existing permit refunded at City Hall and can then purchase a new parking permit
in-person or online.

7. EXCEPTIONS

If a block under consideration for a resident parking permit designation fails to meet the conditions to
proceed, the City Engineer may authorize designation under special circumstances. The City
Engineer may reject or revoke any designation or permit within any area if it is contrary to this policy
or if they consider it to be contrary to the public interest.

8. IMPLEMENTATION

Permit parking (regardless of pay parking except with permit or time-limited parking except with
permit) will apply to the majority of a block. Remaining curb space can include a mix of loading zones,
accessible parking spaces, pay parking, unrestricted parking, and other unique curb space uses, as
determined by Transportation Planning and Traffic Engineering staff to serve neighbourhood needs.

AUTHORITY
“Street and Traffic Bylaw, 1991, No. 6234”

REFERENCES

City of North Vancouver Curb Access and Parking Plan, 2025
Resident and Visitor Parking Permit Program Information, 2025
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