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1. 2026 Work Plan (CityDocs 2794214)  

 
SUMMARY 
 
The purpose of this report is to provide Council with an update of the North Shore 
Accessibility Advisory Committee’s (NSAAC) achievements over 2025 and provide a 
work plan for 2026. The Committees are established to provide advice and 
recommendations to Council on matters defined in the Committee’s Terms of Reference 
or Bylaw. Staff facilitate this process through creating annual Committee Work Plans. 
 
The NSAAC is a regional committee that supports the City of North Vancouver and the 
Districts of North and West Vancouver through advising these municipal partners on 
how to create equitable and accessible municipal services, facilities, and opportunities. 
 
The NSAAC is the City’s accessibility committee, which is required by the Accessible 
BC Act. An accessibility committee is created to help the organization identify, address, 
and prevent barriers. 
 
2025 HIGHLIGHTS AND ACHIEVEMENTS  
 
The NSAAC supports the City in removing barriers and improving overall accessibility 
for residents, staff and other community members with disabilities. In alignment with the 
Accessible BC Act, the role of the NSAAC is to advise the three partner municipalities 
as they work to: 
 

• Identify barriers to individuals in or interacting with the three municipalities; 
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• Remove and prevent barriers to individuals in or interacting with the organization; 
• Develop and update accessibility plans. 

 
The City has incorporated accessibility as a fundamental element in policy development 
for a wide range of City plans and strategies including Council’s Strategic Plan, the 
Official Community Plan, the Accessibility Plan, the Curb Access and Parking Plan, and 
the Community Wellbeing, Mobility, Economic, and Climate and Environment 
Strategies. The following 2025 Committee highlights support the City in improving 
accessibility and building a community where everyone can participate fully. 
 
Tri-Municipal Accomplishments 
 
Recruitment and Orientation – New Committee and Committee Members:  

• A new Accessibility Committee was formed based on the new Terms of 
Reference adopted by all three municipal Councils in November 2024.  

• The municipal partners concluded the recruitment of the new committee 
members in spring 2025. The new committee includes both members with 
disabilities and community members who support persons with disabilities. In 
collaboration with the two other municipal partners and consulting firm, Untapped 
Accessibility, the new committee members were onboarded in May 2025 

• In alignment with the new Terms of Reference, committee members participated 
in a comprehensive orientation session designed to provide an understanding of 
the roles, responsibilities and expectations of serving on a municipal advisory 
committee. Additionally, this session provided historical context of the committee, 
the purpose of the committee, membership composition and conduct, meeting 
accessibility features, and the updated meeting schedule for the year.  

 
Accessible Emergency Management – North Shore Emergency Management 
(NSEM) 

• NSEM identified accessibility as a regional priority in drafting the North Shore 
Resilience Strategy. The Strategy provides a regional framework to strengthen 
community resilience to multiple hazards. 

• Committee members provided input to inform the actions NSEM will take to 
increase accessibility before, during, and after an emergency. This included 
identifying additional barriers to access emergency support services and 
additional actions NSEM could take to reduce those barriers. 

 
City of North Vancouver Accomplishments 
 
Accessibility Plan 

• Council adopted the Accessibility Plan in July 2025. The former Accessibility 
Advisory Committee had been engaged in 2024 to provide input on this City 
initiative.  

• The new NSAAC was provided with an overview of the recently adopted 
Accessibility Plan, including the approach used to develop the Plan and the 
implementation approach for advancing its actions. Staff also highlighted that the 
Plan is a living document that will continue to evolve as actions are implemented, 
community feedback is incorporated, and the organization’s accessibility maturity 
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progresses over time. The NSAAC was invited to provide input to support 
ongoing monitoring, refinement, and future updates to the Plan.  

• Staff will continue to gather and integrate feedback and will provide a year-in-
review update on implementation of the Accessibility Plan in June 2026. 

 
Curb Access and Parking Plan (CAPP) – Implementation Update  

• Staff provided the NSAAC members an implementation update of the CAPP 
which was approved by Council in April 2025. Staff shared a summary of the 
Council endorsed Plan, how past Committee feedback was incorporated, and 
information on accessible parking changes in the City. 

• The Committee engaged in discussion on the CAPP implementation and 
provided feedback to staff.  

 
SPARC Local Community Accessibility Grant – Hearing Loops 

• Staff provided a presentation to support an application from the City of North 
Vancouver for the local community accessibility grant program.  The program is 
administered by Social Planning and Research Council of BC (SPARC BC) and 
is funded by the Government of British Columbia. The funding available is up to 
$25,000 (one-time) for a project to help remove barriers for people with 
disabilities.   

• As part of a set of priority recommendations from a built environment audit 
conducted at the City Hall reception and the Gerry Brewer receptions (North 
Vancouver RCMP and NSEM), the City of North Vancouver identified the 
installation of hearing loops at both buildings, in addition to the installation of 
tactile indicators at City Hall for both public and staff-only stairwells. These 
improvements support accessibility by helping community members and staff 
who use hearing aids communicate more clearly, and by enhancing wayfinding 
and stairway safety through the installation of tactile indicators at both public and 
staff-only stairwells, particularly for people who are blind or have low vision. A 
hearing loop is already in Council Chambers and the funding allowed to extend 
this technology to other busy, public-facing spaces. 

• The NSAAC made a motion to support the CNV in applying for this grant, and   
once endorsement was obtained, SPARC BC awarded the grant. Installation of 
hearing loops at three reception areas has since been completed, along with staff 
training and external communications to support their use, with the systems now 
fully operational. Installation of tactile indicators at both public and staff-only 
stairwells at City Hall is expected to be completed by late April, which will finalize 
the implementation of these priority accessibility improvements. 

 
In addition to NSAAC’s contributions to City initiatives, this tri-municipal committee 
advised on a number of items brought forward by the District of North Vancouver and 
the District of West Vancouver.  
 
2026 WORK PLAN   
 
In accordance with the Accessible BC Act, the three municipalities will continue their 
commitment to engaging its key accessibility interest holders, including the NSAAC, in 
identifying and reducing barriers to accessibility for anyone in or interacting with the 
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municipalities. In 2026, the NSAAC will be called upon to review and provide its 
recommendations in respect of: 
 

• Updating and/or monitoring Accessibility Plans, including integration of public 
feedback; 

• Reviewing projects and initiatives referred to the NSAAC that contribute to the 
implementation of Accessibility Plans; 

• Progress updates on implementing Accessibility Plans; 
• Education and awareness through National AccessAbility Week. 

 
INTER-DEPARTMENTAL IMPLICATIONS 
 
Departments will connect with Staff Liaisons for any upcoming projects and plans 
seeking an accessibility lens.  Staff Liaisons may connect with relevant departments 
based on feedback from NSAAC meetings. Additionally, the annual update to the 
Committee on the Accessibility Plan may include updates from various departments.   
 
STRATEGIC PLAN, OCP OR POLICY ALIGNMENT 
 
The City of North Vancouver is committed to accessibility and to building a community 
where everyone can participate fully. The NSAAC’s work continues to align with 
Council’s Strategic Priorities of “A City for People”, “A Connected City,” and “A Vibrant 
City”, and with the City’s Accessibility Plan which supports building an accessible, 
equitable, inclusive, and diverse city, where removing barriers fosters stronger 
community connections, celebrates the richness of culture and history, promotes full 
participation and enhances the well-being of all residents and visitors. 
  
Accessibility has also been integrated as a core consideration in the development of a 
wide range of City plans and strategies. The Official Community Plan (OCP) includes 
accessibility-related policy statements across multiple areas, including the 
Transportation and Community Wellbeing chapters. More recently, accessibility has 
been incorporated into the City’s Mobility, Community Wellbeing, Economic, and 
Climate and Environment Strategies, as well as major policy documents, such as the 
Curb Access and Parking Plan and the Community Engagement Framework.  
 
 
 
RESPECTFULLY SUBMITTED:  
 Magda Trespalacios  

Diversity, Equity, and Inclusion Leader  
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Vision / Goal Statement:  The Committee advises the municipal partners on how to create 
equitable and accessible municipal services, facilities, and opportunities across all three 
municipalities,  

Note: Initiatives should adhere to the Terms of Reference and align with Council’s Vision & Priorities. 

Initiative / Project 
Actions 

State what is expected of the members in 
relation to the Initiative/Project. 

Expected Outcome 
State the expected impact of the 

actions. 

1. Updating and/or
monitoring
Accessibility Plans,
including
integration of
public feedback.

1.1 Review the Accessibility Plan  

1.2 Provide feedback on the Plan 
and barriers within the City 
(members provide their own 
unique perspectives and lived 
experiences) 

• Use feedback to guide City
decisions and improve services
for the community

• Support improvements that
make City programs, services,
and environments more
accessible for everyone

• Lead efforts that result in more
accessible and inclusive spaces
and services

2. Reviewing projects
and initiatives
referred to the
committee that
contribute to the
implementation of
Accessibility Plans.

2.1 Review the Projects, Plans, 
and Initiatives 

2.2 Provide feedback with an 
accessibility lens (members 
provide their own unique 
perspectives and lived 
experiences) 

• Use feedback to guide City
decisions and improve services
for the community

• Integrate feedback into the
projects, plans, and initiatives

• Lead efforts that result in more
accessible and inclusive spaces
and services

3. Progress updates
on implementing
Accessibility Plans.

3.1 Provide feedback on the 
progress updates shared by 
the City 

• Use feedback to guide City
decisions and improve services
for the community

• Feedback will be used to guide
updates to the Accessibility
Plan, helping address barriers
in the City

• Lead efforts that result in more
accessible and inclusive spaces
and services

4. Education and
awareness through
National
AccessAbility

4.1 Committee to provide input and 
feedback on initiatives and 
events hosted by the local 
governments 

• Municipal Partners to integrate
Committee input and feedback
into initiatives and events
hosted for education and

Attachment 1
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Initiative / Project 
Actions 

State what is expected of the members in 
relation to the Initiative/Project. 

Expected Outcome 
State the expected impact of the 

actions. 

Week 4.2 Committee members will be 
invited to support and 
participate in the promotion of 
such events 

awareness of accessibility 
issues and how they affect 
persons with disabilities 

 

~!.!Y 
vancouver 


