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The Corporation of THE CITY OF NORTH VANCOUVER 
COMMUNITY DEVELOPMENT DEPARTMENT PSftJ 

REPORT 

Mayor Darrell R. Mussatto and Members of Council To: 

Mike van der Laan, Planning Technician From: 

SUBJECT: ACTIVE DESIGN GUIDELINES 

September 29, 2015 Date: File No: 13-6430-05-0001/2015 

The following is a suggested recommendation only. Please refer to Council Minutes for adopted resolution. 

RECOMMENDATION: 

PURSUANT to the report of the Planning Technician dated September 29, 2015 
entitled "Active Design Guidelines": 

THAT Council endorse the Active Design Guidelines attached to said report for 
use in reviewing development applications for Medium and High Density 
Residential, Mixed-Use, Commercial, Mixed Employment, School and 
Institutional land uses. 

AND THAT "Zoning Bylaw, 1995 No. 6700, Amendment Bylaw 2014, No. 8441" 
(Changes to Support Active Lifestyles and Social Interaction) be considered and 
referred to a Public Hearing. 

ATTACHMENTS: 

1. The Vancouver Foundation - Connections and Engagement (#1314640) 

2. Vancouver Coastal Health: City of North Vancouver Health Profile (#1291991) 

3. City of North Vancouver Active Design Guidelines (#1310415) 

4. Zoning Bylaw, 1995 No. 6700, Amendment Bylaw, 2015 No. 8441 (#1308113) 

REPORT: Active Design Guidelines 
Date: September 29, 2015 
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PURPOSE: 

The design of buildings can have a positive or negative affect on the health and quality 
of life of its residents or users. This report presents guidelines and Zoning Bylaw 
amendments intended to assist designers in incorporating features which enhance 
residents' ability to incorporate healthy activity into their regular routines in new 
development. 

DISCUSSION: 

Current Zoning and Building Code standards indirectly result in building designs that 
discourage the use of stairs and social interaction. 

The built environment exerts powerful influences on our health and well-being (BC 
Health Authority). As a result, the City has made significant effort to promote a 
complete, compact and connected community to increase opportunities for active 
transportation (e.g. walking and cycling), reduce trip times between destinations (e.g. 
compatible land uses that incorporate amenities, work and home in close proximity) and 
provide numerous recreational opportunities. 

Physical Fitness 

Although it is clear these efforts have a dramatic improvement on the physical health 
and well-being of residents, a recent Vancouver Coastal Health survey 'My Health My 
Community' (Attachment #1), has shown that obesity rates remain high in the City (21% 
in 2014; the Canadian average has increased from 14% to 23% between 1978 and 
2004 as shown in the Canadian Community Health Survey). Research has also shown 
that building design - not just community design - has a significant influence on our 
physical health and well-being. This is not surprising as we spend the majority of our 
time indoors. Multi-family residential buildings in particular, present unique challenges to 
enabling physical activity and social opportunities amongst residents. 

Social Connections 

A recent Vancouver Foundation study, the 'Connections and Engagement Survey' 
(Attachment #2), found that social isolation was one of the most important issues facing 
Metro Vancouver residents. As outlined in this report, 15% of apartment dwellers never 
chat with a neighbour, compared to 7% of those living in ground-oriented homes never 
chat with a neighbour. This pattern of isolation has emerged in part through building 
designs that promote privacy and security over amenity areas that encourage social 
interaction. Furthermore, modern buildings have relied on the elevator to move people 
vertically and the stairs have increasingly been moved to uninviting parts of the building 
and designated as emergency-use only and not a primary means of travel. 
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Recognizing that the majority of City residents live in higher-density buildings and 
neighbourhoods and that physical activity and social interaction are key components of 
healthy lifestyles, further efforts are needed to encourage and enable healthy activity by 
ensuring that it is an accessible and attractive option for residents. 

Proposed Active Design Guidelines 

The proposed Active Design Guidelines (Attachment #3) would assist developers in 
improving the usability and livability of new development projects and enhance 
residents' ability to incorporate healthy activity into their regular routines, thereby 
improving community health. First introduced to Council as part of the 2014 Project 
Plan, the 'Apartment Livability: Design Changes in Support of Active Lifestyles & Social 
Interaction' were determined to be a one-time study that would be completed in 2015. 

The proposed Active Design Guidelines are the product of that work and substantiate 
the Active Design focused land use objectives put forward in the 2014 Official 
Community Plan. The Guidelines are amongst the first of their kind in Canada, 
highlighting elements that encourage active lifestyles and social interaction. The 
Guidelines would be used by City staff when providing guidance to future development 
applicants and in the design of public realm improvement initiatives. If endorsed by 
Council, the proposed Active Design Guidelines would be consulted in evaluating larger 
development projects, including residential developments with greater than 10 units. 
The Guidelines would not impose any requirements on new developments, but would 
provide a series of options for consideration. 

Specific items to reduce regulatory barriers to active design have been addressed in the 
proposed Zoning Bylaw Amendment (Attachment #4).The proposed guidelines also 
provide guidance to applicants on related building code and zoning implications. 

The Guidelines are organized around a visual aid and an associated checklist that 
allows applicants to record elements included in their development proposal. The 
Guidelines are organized into six categories: 

Primary Stairs; 
Secondary Stairs; 
Outdoor Circulation; 
Indoor Amenity Areas; 
Outdoor Gardens; and 
Outdoor Recreational Areas. 
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Each element contains design criteria that promote opportunities for daily physical 
activity and social interaction in buildings. For example the guidelines include: 

• Stair design elements that encourage every use; 
• Indoor and outdoor common areas that encourage social interaction; 
• Suggested minimums for indoor amenity rooms; 
• Suggested garden space allotments. 

The proposed Guidelines were developed in conjunction with the Sustainable 
Development Guidelines and were inspired by similar efforts including New York City's 
pioneering 'Active Design Guidelines: Promoting Physical Activity and Health in Design'. 
During the development of the Guidelines, a review of Canadian policy uncovered very 
few guidelines targeting Active Design at the building-level. 

The Guidelines are intended to be used in conjunction with the Sustainable 
Development Guidelines, in which direct reference to the Active Design Guidelines is 
provided in the Human Potential Category. In response to the Active Design Guidelines: 

• Applicants will provide clear evidence of design features that support daily 
physical activity and social interaction by responding directly to the Guidelines; 

• The Guidelines will provide a record of project aspects which go beyond existing 
policy requirements while provided linkages to related policies in the Zoning 
Bylaw and Building Code. 

This self-assessment tool for development applicants uses 'yes ' . ' n 0 ' . a n d 'not-
applicable' in a similar format as the Sustainable Development Guidelines. A numeric 
assessment is not used as the applicant's response to the Guidelines is not meant to be 
an objective measurement of project performance, but rather is reviewed in 
consideration of the unique parameters of each project. The Guidelines are a 
communication tool that are intended to be easy to use by applicants, staff, advisory 
bodies and Council when assessing the physical activity and social interaction 
opportunities of a development application. 

Proposed Zoning Bylaw changes 

On October 27, 2014 Council adopted an amendment to the Zoning Bylaw, titled 
'Changes to Support Green Buildings'. This amendment included a Gross Floor Area 
exclusion to encourage the design of a primary staircase that incorporated Active 
Design principles. In addition, the Zoning Bylaw contains language that encourages the 
inclusion of common amenity rooms in buildings that can provide a variety of social 
activities for residents. With the proposed Active Design Guidelines now complete, 
additional Zoning Bylaw changes are suggested to facilitate increased physical activity 
and social interaction in buildings (Attachment #4). 
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1. Revising the Open Appendage Calculation 

Open Appendages to a building, such as balconies and external corridors, can extend 
the outdoor opportunities available to building residents. These areas can also be 
designed to control solar gain, and when used as a corridor, can serve as a place for 
neighbours to meet naturally and look out onto other common areas. 

Since 1995, the definition of an Open Appendage has been varied 18 times through 
rezoning processes. In the majority of these circumstances, a relaxation to allow 
increased exclusions for outdoor area has been approved by Council. To better 
accommodate a wider range of design options, it is proposed that the minimum amount 
of unenclosed space, based on the total of all side and overhead planes, be reduced 
from 40% to 25%. Common area corridors that open onto an interior courtyard are 
proposed to be added to the definition, with the maximum limit per building set to 10% 
of Gross Floor Area. These common areas provide added locations for neighbours to 
meet naturally and this change would incentivise the inclusion of the design elements in 
development proposals. Expanding the definition of Open Appendage to be more 
permissive will allow for greater design flexibility and will provide a strong incentive for 
designers to consider incorporating common exterior corridors and other features that 
can increase neighbour interactions. 

Further clarification to aid designers has been added in the form of a diagram detailing 
the method of calculating Open Appendages. 

2. Enhancing Stair Exclusions 

Stair use is a simple method to incorporate physical activity into our daily routines. The 
location, design and visibility of the stairway influence whether people will naturally take 
the stairs and engage in physical activity or not. It is proposed that the Gross Floor Area 
exclusion currently applicable to one Primary Stairway per building is broadened to all 
stairs that are inviting. In particular, stairways that meet the following criteria would be 
excluded from floor area: 

(a) the stairway is visible from the principal point of entry and no turns or 
obstacles prevent visibility of, or accessibility to, the qualifying staircase; 

(b) signage is located at elevators and escalators to encourage stair use; 

(c) the stairway is open to the surrounding floor area or includes transparent 
glazing at each floor level of at least 0.93 square meters (10 square feet);" 

3. Minimum Amenity Room Requirements 

Amenity areas that are provided for the common use and enjoyment of residents offer 
residents an option for social interaction and can enable a sense of community within a 
building. Amenity areas may include gyms, gathering spaces, meeting rooms. 
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communal cooking and dining areas, among other uses. Since 2003, the City has 
provided a floor area exclusion for amenity rooms up to a maximum 5% of Gross Floor 
Area or 2,000 square foot provided they are held in common ownership. Since being 
introduced, several projects have amended the definition to include amenity rooms that 
exceed the maximum 2,000 square foot allotment (Figure 2). It is proposed that this 
floor area maximum be removed from the Zoning Bylaw while retaining the 5% of floor 
area maximum. In addition, a suggested minimum amenity room size of 2% of Gross 
Floor Area has been included in the Active Design Guidelines along with design 
considerations such as location and supporting facilities (e.g. washroom, kitchenette, 
storage). 

Figure 2. History of rezoning cases that have amended the Zoning Bylaw to exclude an 
amenity room from Gross Floor Area 
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ADVISORY BODIES 

The Advisory Planning Commission met on April 8, 2015 and reviewed the proposed 
Active Design Guidelines, providing the following resolution: 

THAT the Advisory Planning Commission had reviewed the proposed 
Active Design Guidelines and supports their general direction. The 
Commission recommends further consideration of the following: 

• Convenient internal/external access to bicycle storage facilities; 
• A balance of security issues with openness and accessibility to 

stairs; 
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e Ensure ample interior lighting in lobby, stairs and communal space 
areas; 

• Some level of quantitative measurement; 
• Consideration of a similar format to the Sustainability Checklist for 

consistency; and, 
• Ensure transparency between indoor and outdoor spaces, such as 

specifically limiting the use of frosted glass at the street level. 

The Commission commends staff on the quality of the checklist and an 
excellent presentation. 

The Active Design Guidelines were also reviewed by the Advisory Design Panel on May 
20, 2015 and the Parks & Environment Advisory Committee on May 21, 2015. 

The comments from all Advisory Bodies were taken into the consideration and 
incorporated into the Active Design Guidelines. 

FINANCIAL IMPLICATIONS: 

The Active Design Guidelines can be incorporated into the City's development review 
process without cost implications to the City. If consulted early in the design process, 
many of the suggestions in the Guidelines can be incorporated into developments with 
minimal cost. 

INTER-DEPARTMENTAL IMPLICATIONS: 

This report was reviewed and endorsed by the Civic Projects Team at the meeting held 
September 22, 2015. 

SUSTAINABILITY COMMENTS: 

Daily physical activity such as taking the stairs instead of the elevator, can reduce the 
use of fossil fuels and energy in buildings. Increasing opportunities for social interaction 
increases support networks and builds a more healthy and resilient community. 
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CORPORATE PLAN AND/OR POLICY IMPLICATIONS: 

The 2014 OOP identifies community well-being as a key policy area for the City. Active 
design is also specifically referenced in: 

Land Use Objective 1.3.10: Encourage active, healthy lifestyles and the opportunity for 
more social connections through planning and active design principles that encourage 
physical activity and contribute to enhanced walkability and active streets, sidewalks, 
and public spaces; and 

Land Use Objective 1.4.4: Incorporate active-design principles in new development that 
encourage physical movement and social interaction thereby contributing to a healthier 
community. 

IVT. van der Laan ^ 
City Planner 

RESPECTFULLY SUBMITTED: 

MVL:ME:eb:skj 
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 is report is a result of a journey we began in the summer of 2011. We set out to learn what issue 
people in metro Vancouver care about the most.  e intent was to help us decide where to focus 
additional energy and resources to have a greater impact in the community.

As a community foundation we fund across a broad range of issues.  is is our strength. It is also our 
weakness in that it pulls us in many directions. While we wanted to remain a broad funder, we also 
knew it was time to dedicate more e#ort to tackling a speci$c, community-identi$ed challenge.

In 2011 we polled 275 charitable organizations. We also talked to over 100 community leaders across 
metro Vancouver. What they told us was a surprise. We expected people would choose poverty or 
homelessness or any of the social ills that dominate the headlines.  ey did talk about these things, but 
none emerged as the most important.

What people said concerned them the most was a growing sense of isolation and disconnection. 
 ey said we live increasingly in silos, separated by ethnicity, culture, language, income, age and even 
geography.  ey lamented what they saw as a deepening civic malaise that has resulted in more people 
retreating from community activities.  ey said this corrosion of caring and social isolation hurts them 
personally and hurts their community.

And they asked us a hard question: How can we begin to tackle complex issues like poverty and 
homelessness if people are disconnected, isolated and indi#erent? How can we make people care about 
community issues if their concern stops at their front yard?

In the end, the big question for our foundation was “what can we do to help build a more connected 
and engaged community in metro Vancouver?” 

 is survey is an important $rst step in our work. We invite you to read it and begin to look for ways 
that we can all help build a connected and engaged community.

Background
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Introduction
Before we could invest in building a more connected and engaged community, we needed to 
understand our starting point. We also wanted data on what areas of the community needed our 
investments the most.

We worked with Sentis Market Research to design a survey that would measure how connected and 
engaged residents are in metro Vancouver.  e survey would also explore what prevents people from 
being more connected and engaged.

When we use the word “connections” we mean our relationships with others and the strength of those 
relationships. “Engagement” means our commitment to community and the willingness to take actions 
to solve problems or participate in activities that make our community better.

Connections and engagement are two sides of the same coin. It is only through strong relationships 
that we can care enough to work together to make our community a better place for everyone.  
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Methodology
In our survey we measured connections and engagement on three levels – from the micro to the macro 
level of our lives.

First, we explored the most intimate level of connection – people’s personal friendships.

We then moved on to ask about their connections to their neighbours and neighbourhood.

Lastly, we investigated people’s relationship with and attitudes toward the larger community of 
metro Vancouver.

We also inquired about residents’ participation in various aspects of community life, and explored what 
prevents them from being more connected and engaged. 

In total, we surveyed 3,841 people across metro Vancouver. Sentis used a mixed mode method for 
gathering the data: 2,806 online surveys and 1,035 telephone interviews were collected in April and 
May, 2012. Over 80 ethnic groups were represented. Most interviews took place in English. When 
necessary, interviews were also conducted in Cantonese, Mandarin or Punjabi.  e survey has a margin 
of error of +/- 1.6% at the 95% level of con$dence.

For more on methodology and demographic information, please visit our website at:  
www.vancouverfoundation.ca/connect-engage
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As a community foundation, we care deeply about people and community. Part of our goal for this 
survey was to measure how residents are experiencing life in metro Vancouver right now. And there is 
much good news to report.

Of even more value to our foundation is an understanding of how we can strengthen our community. 
We are particularly interested in identifying the gaps; the areas where we can help improve people’s lives 
and help people connect and engage for the greater good of everyone in the community.

 ere are interesting patterns that emerge in the data, as you will see in the following pages. Certain 
groups of people are struggling more than others to feel connected and engaged. Ignoring their needs 
will cost our community.

 is report is a high-level overview of the $ndings. Over the next few months we will delve deeper into 
the data to better understand how speci$c groups of residents are experiencing life in our region and we 
will release additional reports.

Most important however, is the way forward.  is survey was not just an investigative exercise. It was 
designed to inform our work as a community foundation. In the $nal section of this report, entitled 
“Opportunities”, we share how we will begin to use this information to help build a better connected 
and engaged community in metro Vancouver.

Key findings
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Metro Vancouver can be a hard place to make friends. One-third of the people we surveyed 
say it is di&cult to make new friends here. And one in four say they are alone more often than 
they would like to be. In both cases, people who experience this also report poorer health, lower 
trust and a hardening of attitudes toward other community members.

Our neighbourhood connections are cordial, but weak. While most of us know the names of 
at least two of our neighbours, the connections typically stop there. Most of us do not do simple 
favours for our neighbours (like taking care of their mail when they are away) and fewer have 
visited a neighbour’s home or invited a neighbour over.

 e most often-cited reason for not knowing neighbours is that people seldom see each other. 
However, another signi$cant reason seems to be indi#erence: we prefer to keep to ourselves, or 
have little interest in getting to know our neighbours.

One-third of the people we surveyed do not know if their neighbours trust each other. And 
barely a majority thinks that the ties in their neighbourhood are growing stronger.

We found that it isn’t enough to know your neighbour’s name and say hello. Instead, things like 
doing small favours for one another and inviting each other over lead to greater trust, greater 
commitment to community and the willingness to work together in the neighbourhood’s interests.

Many people in metro Vancouver are retreating from community life. In the past year, most 
of us have not participated in neighbourhood and community activities. 

It isn’t a lack of time that stops people from getting involved.  e most often-cited reason for 
not participating in neighbourhood and community life is a feeling that we have little to o#er.

"ere are limits to how people see diversity as an opportunity to forge meaningful 
connections. Over one-third of us have no close friends outside our own ethnic group. And we 
generally believe that people prefer to be with others of the same ethnicity.

Many people believe all new immigrants and refugees, regardless of where they come from, 
would be welcome in their neighbourhood. However, some residents rank which groups they 
believe would be the most and the least welcome.

"e a#ordability issue in metro Vancouver is a#ecting people’s attitudes and beliefs. Most 
people believe Vancouver is becoming a resort town for the wealthy.  ese same people also tend 
to think that there is too much foreign ownership of real estate.

These are the key gaps the survey identifies:
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We start with our friends – our closest personal relationships. It’s our friends who listen to us when we 
are troubled, support us when we are hurting, grieve with us, care for us.  ey create safe places for us 
at the same time they open the world to us. It is often friends who inspire us through their own actions 
to get involved in causes.

As part of a benchmark survey, we wanted to do a simple count of the number of friends people have. 
We also wanted to separate that from the number of close friends people have. 

But we also wanted to measure something that we often hear about our community – that it’s hard to 
make new friends here, and that people are alone more often than they would like. We found that one-
third of all people across metro Vancouver say it is di&cult to make new friends here. People who have 
lived in Canada or in their neighbourhood for fewer than $ve years $nd it the hardest to make friends. 
We might say that this just makes sense but these are precisely the people who are trying to make 
friends – who need to make friends – and who are $nding it di&cult.

Our survey also found what we consider to be a high level of loneliness in metro Vancouver. One in 
four people say they are alone more often than they would like. Young people aged 24 to 34 and people 
living in suites in houses (like basement apartments) report feeling alone more than others.

Number of friends 
We asked people about their friendships, which we de$ned as people you know 
and like and socialize with but who are not relatives or family members.

Question: How many people would you count among your friends?

Our findings

0 

Friends

6-101-5
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11-15 16-20 More 

than 20

11%
13%

43%

11%

20%
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We were curious about whether people lived in 
the same neighbourhood as their close friends. 
We found that the majority have at least one 
close friend nearby. 

South Asians are the least likely to say they 
had at least one close friend living in their 
neighbourhood (48%).

Question: Of your really close friends, how many live 

in your neighbourhood? 

Number of close friends 
Because it is human nature to count casual acquaintances among our friends — from work colleagues 
to the friendly, local shopkeeper — we decided to dig deeper. We asked people about their really close 
friends, which we de$ned as people you can con$de in, tell your problems to, or call when you really 
need help. 

People who have been in Canada for fewer than $ve years have smaller networks of close friends. 
42% report a network of three or fewer close friends.  is compares to those living here six years or 
longer (32%).

 ere are no di#erences between the number of close 
friends reported by men or women. But there is a 
di#erence across ages. 32% of young people aged 18 
to 24 report they have four to $ve close friends, while 
only 22% of people over 65 report the same number.

Question: How many really close friends do you have? 

0 34%

1-2 35%

3-5 19%

6-10 8%

Over 10 4%

Close friends from a different  
ethnic group
 e majority of people who took our survey have 
one or more close friends from a di#erent ethnic 
background. However, 35% of people polled had 
no close friends outside their ethnic group.  is 
$gure is even higher for seniors. 44% of seniors 
report no close friends from a di#erent ethnic 
background. 

People of South Asian descent are signi$cantly 
more likely than other groups to have at least one 
close friend from a di#erent ethnic group (89%).

Question: Of your really close friends, how many are 

in a di#erent ethnic group than your own?

0 35%

1-2 34%

3-5 20%

6-10 7%

Over 10 4%

Close friends in the neighbourhood
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24%

14%
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Every 

day
A few 

times a 

year

Once a 

month

2-3 

times a 

month

Once a 

week
A few 

times a 

week

Once a 

year or 

less

DK/ 

Refuse*

17%

3%

14%
12%

21%

3% 3%

26%

Frequency of getting together with close friends
People who have lived in Canada for fewer than $ve years have a smaller network of close friends but 
they get together with them more frequently – 54% get together with close friends at least once a week. 
Compare this to people who have lived here six years or longer (38%).

 e majority of people between the ages of 18 and 24 report seeing their close friends once a week or 
more.  at frequency drops for people aged 25 to 54, suggesting that as you get older and have more 
obligations, time becomes an issue. After 65, time frees up, and so does your time to socialize.

Question: How often do you get together with your really close friends?

“People are polite but  
I wish they were more friendly.” 

Vancouver survey respondent

*DK/Refuse is an abbreviation for ‘Don’t Know/Prefer Not to Answer’
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Obstacles to seeing close friends
A slim majority of people usually socialize at one another’s home or apartment. 

Despite the often-cited complaints about transportation in the region, it does not register as among 
the most important reasons for not getting together with friends. Work, school and family obligations 
represent the biggest barriers. 

Of those who get together in a public space like a community centre or park, there is a large spike 
among people who have lived in Canada for fewer than $ve years.  For that group, 64% use public 
spaces to get together, compared to 42% of longer-term Canadians. 

When examined by ethnicity, the highest users of community centres or parks to get together with 
friends are South Asians at 50%, compared to Chinese at 39%. 

Question: When you have problems getting together with your really close friends, which one of the following 

most often gets in the way of seeing them?

Work or school obligations

DK/Refuse

None of these reasons

Inadequate transportation

Health issues

Being too far away

Family obligations

Never have a problem 

getting together

3%

6%

15%

15%

20%

8%

3%

30%
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Difficulty making friends in metro Vancouver
We often hear that Vancouver can be a di&cult place to make friends. Newcomers describe people here 
as polite but distant. People who moved here years ago tell stories about feeling alone for a long time; 
not being invited over for dinner by new work colleagues, introduced to people or shown around their 
new city.

A simple count of friends does not get at this more elusive attitude toward how hard it can be to create 
a social network. We asked people if they agreed or disagreed with the statement “It is di&cult to make 
new friends here.”

Our survey found that even though people report frequent get-togethers with their close friends, 31% 
still feel that metro Vancouver can be a challenging place to develop friendships.

Although there was a “don’t know” option, a signi$cant number (27%) replied they neither agreed 
nor disagreed with the statement. It may be indi#erence to the question, or perhaps their experience 
making friends is mixed: sometimes it has been easy, and sometimes not easy. 

51% of adults living with people who are not family members think that it’s hard to make friends 
here. People aged 24 to 34 $nd it harder to make friends than people younger or older than them. 

50% of people who have lived in Canada for fewer than $ve years, and 44% of people who have 
lived in their neighbourhood for fewer than $ve years, say it is hard to make new friends.

And 43% of people who live in suites in houses, such as basement apartments, $nd it hard to make 
new friends.

Statement: It is di%cult to make new friends here.

Strongly agreeStrongly disagree

Disagree

Neither agree or disagree

Agree

DK/Refuse 2%

7%

24%

27%

33%

7%
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Feeling alone
We also asked if people agreed with the statement “I $nd myself alone more often than I would like to 
be.” One in four people (25%) agreed that this was true for their lives.  

Fewer, but still a sizable portion (22%), said they neither agree nor disagree, leaving us again to wonder 
if their experience is mixed and they can’t make up their mind which is more true, or if they are 
indi#erent toward the statement.

Men and women’s responses were about the same. And again, as with other questions about 
friendships, the 24 to 34 year-olds reported feeling more alone than people younger and older 
than them. People who have lived in Canada or in their neighbourhood for fewer than $ve years 
reported feeling alone more often than they would like. And 41% of people living in suites in houses 
experience these feelings, compared to 22% of people living in houses. 

Statement: I $nd myself alone more often than I would like to be.

Strongly agree 5%

Agree

Neither agree or disagree

Disagree

Strongly disagree

DK/Refuse 2%

20%

22%
40%

12%

“I wish people would take more time out to connect 

with each other. Everyone is always so busy these days 

and concerned about their own lives without making 

real-life connections with people.” 

North Vancouver survey respondent
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Analysis
As a community foundation, we are concerned that one-third of all the people we surveyed think that 
it is di&cult to make new friends here, and that one in four people feel alone more often than they 
would like. We now know that newcomers to Canada, newcomers to neighbourhoods and young 
people between the ages of 25 and 34 feel this most acutely. And that these feelings seem to be a#ected 
by where people live – in a house or in a suite in a house, such as a basement apartment.

Our survey shows a link between loneliness and poor health. People who are alone are twice as likely 
to report fair or poor health as people who do not feel alone. Are they isolated because of their health 
problems or is their poor health a result of their loneliness? We don’t answer that question but our 
survey shows the connection.

Research shows that, over time, lonely and disconnected people can move to the fringes of social 
networks. Lonely people have fewer friends and their loneliness can lead them to lose the few ties they 
have left. It is important to recognize loneliness and help these residents connect with a social network.

Friendships are critical to our well-being. We need friends the way we need air and water and shelter. 
 ere are many long-term physical and emotional bene$ts of close friendships:

Research shows that loneliness is associated with a variety of mental and physical diseases that 
can shorten life. In fact, being lonely has as much impact on your health as being morbidly 
obese or smoking three packs of cigarettes a day.

People who are socially engaged and visit with friends throughout the week are happier as they age.

Having close friends lessens grief and helps you cope with loss, while being socially alone tends 
to worsen depression associated with losing a loved one.

And while we are very connected through social media — a 2010 Angus Reid poll found that people in 
Vancouver are more connected through social media than other Canadians — it doesn’t satisfy all our 
needs.  at same poll found that people in Vancouver are among the loneliest in the country. In the 
end, nothing beats face-to-face relationships. 

15
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Neighbourhood 
Connections
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Frequency of conversations with neighbours
We asked people to think about their immediate neighbours — the three or four households closest 
to them —  and tell us how often they have a conversation with any of these neighbours, meaning  
something more than just a casual hello.

High-rise and apartment life clearly 
a#ects people’s abilities to get to know 
their neighbours. Twice as many 
apartment dwellers (15%) as those 
living in townhomes or single detached 
homes (7%) never chat with a neighbour.  
Similarly, 26% of renters say they never 
chat with a neighbour or do so once a year 
or less, compared to 12% of homeowners.

Question: About how often do you have a 

conversation with any of these neighbours – 

something more than just a casual hello?

Once a week or more

2 or 3 times a month

DK/Refuse

Once a year or never

A few times a year

Once a month

18%

9%

15%

3%

40%

14%

Our findings
Next to our personal friendships, our neighbourhood plays an important role in our day-to-day lives. 

A neighbourhood is so much more than a geographically localized area. It is the place we call home, 
where our children play, and where we have the most invested $nancially and emotionally. If we care 
about any place in our community, it would normally be our immediate neighbourhood.

Despite the known bene$ts of strong neighbourhood connections, our survey found that neighbourhood 
relationships in metro Vancouver, while cordial, are not particularly deep.

Although there are always exceptions – certain blocks where people make an e#ort to really get to know 
one another – our neighbourhood connections are mostly at the surface. We say hello, we may know 
each other’s $rst names, but it generally doesn’t go much further than that.  

Most of us have not had a neighbour over for a visit, or done a favour for a neighbour, like collecting 
their mail or newspapers while they are away. Not surprisingly, few residents report knowing where 
their neighbour’s spare key is located, something that requires a higher level of trust.
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Knowing your neighbours’ names
We asked if people know the $rst names of at least two of their immediate neighbours.

Knowing neighbours’ names depends on who you are and how you live. Among renters, 39% do not 
know the $rst names of at least two of their neighbours, compared to 18% of homeowners. It’s worse 
for people in high-rises; 43% of them do not know at least two of their neighbours’ names.

Immigrants who have lived in Canada for under 20 years are somewhat less likely to know their 
neighbours’ names. And there is a di#erence among ethnic groups: 68% of Chinese residents report 
knowing their neighbours’ names compared to 74% of all the people we surveyed. 

Yes 74%

No 24%

DK/Refuse 2%

Getting together with neighbours 
It’s one thing to smile and wave at a neighbour; another to visit in each other’s homes. Socializing with 
neighbours is evidence of a much closer relationship. 

We wanted to know if people had their neighbours over to their house, or if they were invited to their 
neighbour’s house.

Most people do not get together with their neighbours. 

Again the same patterns emerge, with apartment dwellers and those living in suites in houses as well 
as Chinese residents being the least likely to socialize with their neighbours at home. 

Yes 26%

No 72%

DK/Refuse 2%

Question: In the past 12 months, have 

any of these neighbours had you over for 

dinner, a barbecue or some other kind of 

get-together?

Newcomers — people who have been in their neighbourhood for under three years — are somewhat 
less likely to have their neighbours over (21% vs. 26% among all respondents). 

Yes 26%

No 73%

DK/Refuse 1%

Question: Do you know the $rst names 

of at least two of your immediate 

neighbours?

Question: And in the past 12 months, 

have you had any of these neighbours 

over for dinner, a barbecue or some other 

kind of get-together?
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Obstacles to knowing people on your street or floor
We wanted to better understand what got in the way of people knowing their neighbours. In a day 
of electronic garage door openers, busy lives, and apartment or condo buildings designed to promote 
privacy and security, most people say they simply never see their neighbours.

However, it is notable that the second biggest reason is what could be viewed as indi#erence: a wish to 
keep to ourselves, a feeling that we have little or nothing in common with the person next door, or a 
sense that our neighbours don’t want to know us, so why bother.

Question: What are the reasons for why you may not know some of these people very well?

Seldom see them

DK/Refuse

Other reason

Know  these people already

Language barrier

Little interest in knowing 

each other

46%

5%

8%

4%

5%

32%

Yes 41%

No 57%

DK/Refuse 2%

Yes 28%

No 70%

DK/Refuse 2%

Doing favours for your neighbours
Taking care of a neighbour’s mail or picking up their newspapers when they are out of town is a 
relatively easy favour. Yet the majority of people we surveyed have not done this during the past 12 
months.  at spikes to 77% among those who live in high rises.  

Question: Have you taken care of the mail 

for one of these neighbours, or picked up 

their newspapers while they have been 

out of town?

Knowing where a neighbour keeps their spare key requires a higher level of trust than picking up their 
mail. Homeowners (32%) are almost twice as likely as renters (17%) to know where a neighbour’s key 
is or to have been left with a spare key. By ethnicity, South Asians, Chinese and other Asians are the 
least likely to know where a neighbour’s key is located. 

Question: Have any of these neighbours 

left you with a spare key for their home 

or told you where they keep a spare key 

in case of emergency?



20

Welcoming neighbourhoods
It is important for us as a community foundation to understand the community we serve.  at meant 
asking some di&cult questions about how people really feel about di#erent kinds of people moving 
into their neighbourhoods. Only by understanding these sentiments can we look for ways to build 
bridges between di#erent types of residents.

We asked people about having a shelter or group home for homeless people move into their area. 
Residents who have lived in their neighbourhoods for over $ve years are slightly more uncomfortable 
(65%) with the idea of a shelter or group home than others. Aboriginal respondents report a lower 
discomfort rate at 54%; as do renters at 52%.

Comfortable

Neither comfortable nor 

uncomfortable

Uncomfortable

DK/Refuse

9%

62%

17%

12%

Question: How comfortable do you think 

your neighbours would be if a shelter or 

group home for homeless people moved 

into your neighbourhood?

Question: How comfortable do you think 

your neighbours would be if a shelter 

or group home for people with alcohol 

or drug addiction moved into your 

neighbourhood?

Comfortable

Neither comfortable nor 

uncomfortable

Uncomfortable

DK/Refuse

8%

70%

12%

10%

Diversity in the neighbourhood
We asked people to think about all the people that live on their street or on their *oor. We wanted to 
understand the composition of the people that live around the residents we interviewed.

Our survey re*ects what we know about metro Vancouver. It is a diverse community with many 
cultures and ethnic backgrounds sharing a street or a building. 

How many speak languages di#erent than 

your own?

All or almost all 20%

About half 18%

A few 33%

None 13%

DK/Refuse 16%

How many are in a di#erent ethnic group 

than you?

All or almost all 27%

About half 21%

A few 35%

None 7%

DK/Refuse 10%

 ere is even less comfort with the idea of a shelter or group home for people with alcohol or drug 
addiction moving into the neighbourhood. In particular, 73% of homeowners are uncomfortable with 
the idea, compared to 61% of renters. South Asian (82%) and Chinese (80%) respondents are the most 
uncomfortable. Again, residents of Aboriginal descent report the lowest rate of discomfort (59%).
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Question: If immigrants or refugees from the 

following places moved into your neighbourhood, 

which group do you think would be the most 

welcomed?

Question: And which group would be the least 

welcomed?

Europeans

DK/Refuse

All groups would be 

equally welcomed

No group would 

be welcomed

Africans

Middle Easterners

South Asians

Asians

18%

20%

37%

2%

1%

2%

5%

15%

South Asians 8%

Africans 5%

Asians 3%

Europeans
1%

DK/Refuse 32%

All groups would be 

equally unwelcomed 7%

No group would be 

unwelcomed 32%

Middle Easterners 12%

We went on to ask even more di&cult questions about diversity. We wanted to know if recent 
immigrants or refugees from certain regions of the world moved into the area, which groups would be 
most welcome and least welcome by their neighbours. 

Of those who answered the question, about four in 10 people feel all groups would be equally welcome. 
However, a signi$cant number say they do not know or chose not to answer.  is likely re*ects a 
discomfort with the questions and/or a reluctance to rank how particular groups might be welcomed or 
not welcomed into the area. Or it could re*ect a real lack of knowledge of their neighbours’ attitudes. 

Of those who answered the questions, most people say that no groups would be unwelcome in their 
neighbourhoods. An equal number say they do not know or chose not to answer. 

Still, a percentage of people do rank the newcomers, and people from the Middle East (meaning 
countries like Iraq, Syria, Lebanon, etc.) are identi$ed as the least welcome. We don’t know what is 
driving this attitude and further study is required to better understand what underpins this feeling. 
However, as a community foundation it concerns us that this feeling is broadly shared across all 
demographic groups regardless of ethnic origin, age, gender, income, etc.
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Strongly agree

Strongly disagree

Disagree

Neither agree or disagree 

Agree 

DK/Refused

6%

23%

22%

33%

8%
7%

Neighbourhood ties
We presented a series of statements about life in neighbourhoods and asked people whether they agree 
or disagree. 

We asked people if they think that the ties among people in their neighbourhood are growing stronger. 
28% agree that they are, compared to 23% who disagree. 

We found a link between attitudes about neighbourhood ties and certain interactions with neighbours. 
 e people who do not know their neighbours’ names, do not do favours for them, and do not visit at 
each other’s homes are the same ones who disagree that neighbourhood ties are strengthening. 

South Asians are signi$cantly more likely than any other ethnic group to agree that ties are growing 
stronger (41%). Among the various municipalities, West Vancouver residents are also among the most 
optimistic about ties (44%). 

Strongly agree 5%

Strongly disagree 5%

Disagree

Neither agree or disagree 

Agree 

DK/Refused

23%

41%

18%

8%

We asked about cooperation and problem solving in the neighbourhood. 

33% disagree with the statement “If there were problems in my neighbourhood, it would be hard to 
get people to work together to solve them.”  ese are the fortunate residents who believe they live 
in a neighbourhood that can rally together to address issues of mutual concern. And again, there is a 
link between people’s attitudes about their neighbours’ willingness to cooperate, and their interactions 
with neighbours.  e people who think their neighbours could work together also tend to be the same 
people who know their neighbours, do favours for them, and get together in each other’s homes.

Statement: If there were problems in my 

neighbourhood, like cars driving too 

fast or people not taking care of their 

property, it would be hard to get people 

to work together to solve them.

Statement: "e ties among people in my 

neighbourhood are growing stronger.
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Most people say they feel welcome and that they belong in their neighbourhood. Homeowners feel this 
more strongly (76%) than renters (65%).

While most ethnicities feel welcome in their neighbourhood, Aboriginals are the one group more 
likely to disagree (15%) with the statement that they feel they belong in their neighbourhood.

As well, people aged 25 to 34 (63%) and those who have lived in their neighbourhood for two years 
or less (62%) tend to report lower than average feelings of being welcome. 

Strongly agree

Strongly disagree 1%

Disagree 5%

Neither agree or disagree 

Agree 

DK/Refused 3%

23%

49%

19%

In terms of trust, 52% feel that people in their neighbourhood trust each other.  is trust factor 
increases over time from a low of 43% among those who have lived in a neighbourhood two years or 
less to a high of 60% among those who have lived in their neighbourhood 20 years or longer.

It is notable that one-third of the people we surveyed do not know if most people in their 
neighbourhood trust one another.  

Yes 52%

No 15%

Don’t know 32%

Prefer not to answer 1%

Statement: I feel welcome in my neighbourhood and feel like I belong here.

Question: Do you think most people in 

your neighbourhood trust each other?

“It would be great to have neighbours reach out 
more to each other. I miss knowing more of them.” 

Richmond survey respondent
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Another way to get at the issue of trust is to ask a hypothetical question. We asked people to imagine 
losing a wallet or purse with 100 dollars inside. Did they think the wallet would be returned? Would it 
be more likely to be returned if it was found by a neighbour or a stranger?

People who have lived in their neighbourhood for more than 20 years are the most likely (72%) to 
expect to get their wallet back from a neighbour. Fewer Chinese respondents (52%) think the wallet 
would be returned by a neighbour. And people aged 25 to 34 are the least likely of any age group 
(55%) to expect they would get their money back if a neighbour found their wallet.

Question: If you lost a wallet or purse containing 100 dollars, how likely do you think it would be returned to 

you, with the money inside, if it was found by: 

Neighbours

Strangers

Would be 

returned

DK/RefuseWould not be 

returned

Might be 

returned

63%

22%

12%
3%

12%

36%

47%

5%

“I wish there was more friendliness  
between neighbours.” 

Pitt Meadows survey respondent
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 e neighbourhood is a critical place for community building. It also should be one of the easiest 
places to build connections since people have the most vested interest in what happens there.

We know from many studies that the safest and most resilient neighbourhoods are where people know 
each other’s names and where residents see each other and get together.  ese are the neighbourhoods 
where people are the most trusting and able to work together to tackle issues of concern. 

In metro Vancouver, we found many of us have polite but somewhat indi#erent relationships with our 
neighbours.

Our survey found that after three years in a neighbourhood the extent to which people connect with 
and trust their neighbours doesn’t change much, if at all. 

In fact, whether a resident has been living in the neighbourhood for $ve years or more than 20 years, people 
are no more or less likely to say that people in their neighbourhood trust one another, or that they have 
neighbours over, or that they get invited to neighbours’ houses, or have regular conversations with them.

Part of the reason people claim they may not know their neighbours is that they seldom see one 
another. However, another signi$cant reason is that they do not seem to want to be bothered to get to 
know one another.

We found that people who do more than just know their neighbours’ names, who do favours for each 
other and who go over to one another’s homes, also report that the ties in their neighbourhood are 
growing stronger. 

 is means that very simple actions can have a direct impact on our attitudes toward our 
neighbourhoods, leading to a greater commitment to community.

Bonds of trust between neighbours have power. When neighbours know and trust one another, they 
can work together to identify and solve local problems in ways that serve everyone’s interests and that 
help make their neighbourhood a better place to live.

Analysis 

25
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Community
Connections
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Our findings
We may love our close circle of friends and care deeply about our neighbourhood but do these bonds 
extend to the larger community? Do we make an e#ort to understand the variety of cultures, histories, 
attitudes and values that make up our larger community?

It is in this larger arena where we have the greatest opportunity to feel part of something bigger and 
better; to develop connections with those who are not like us but with whom we share this place called 
metro Vancouver.

It’s these bonds — especially across barriers of di#erence such as ethnicity and culture; age and income 
— that create the caring and compassion we need to work together for the greater good.

 ere are many examples across metro Vancouver of people and groups collaborating and working hard 
to create a vibrant and healthy community.

But our survey found that too many people seem to have retreated from civic life and do not 
participate in the many neighbourhood or community activities that are available. We were surprised to 
learn that the most cited reason is that people think they have little to o#er.

We also uncovered some nuanced attitudes towards the community-at-large.

We found that while people embrace diversity and value what it brings to our community, most think 
that people prefer to be with others from the same ethnic group as their own.

We also found that the $nancial stress people attribute to mortgage or rent payments has a direct 
and negative e#ect on how people view their community. More than half of the people we surveyed 
think that Vancouver is becoming a resort town for the wealthy. And many residents link Vancouver’s 
reputation as an exclusive place for the wealthy to foreign ownership of real estate.
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Participated in a neighbourhood 

or community project
23%

Attended a neighbourhood or 

community meeting
26%

Visited your local library, community 

centre or recreation centre
83%

Attended a cultural or ethnic event  

put on by a cultural or ethnic group  

other than your own

42%

Signed a petition 44%

Attended a political rally or 

political meeting
12%

Attended a city council or school 

board meeting 13%

Attended  a religious service 42%

Voted in the last 

municipal election
66%

Participation in community life
We measured participation across nine activities. Most people said they have not taken part in any of 
these activities during the past 12 months with the exception of two things — visiting the local library, 
community or recreation centre, and voting.

Libraries and community and recreation centres o#er a wealth of programs, from book readings for 
children to ESL for adults to skills workshops and $tness classes. We are pleased to see these facilities 
being supported by their neighbourhoods.

As in all surveys, people overstate their voting habits. While 66% of the people we surveyed say they 
voted in the last municipal election, the actual voter turnout was just under 30%. 

Question: "inking about the past 12 months, have you:

“We have lost a fair amount of the 
community neighbourhood feeling we had 

20 years ago. I’d like to have that back.” 
Coquitlam survey respondent
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Volunteering
Among the people we surveyed, 49% say they volunteer.  at re*ects what other surveys have found. 
 e actual rate could be lower. Research shows that people who voluntarily take surveys like ours 
already have high rates of volunteerism. 

We found that the longer people have been in Canada and the longer they live in their neighbourhood, 
the more likely they are to volunteer. 

Homeowners are somewhat more likely (52%) to volunteer than renters (43%). People aged 18 to 24 
report the highest volunteerism at 65%, and 25 to 34 year-olds report the lowest levels at 45%. 

Question: In the past 12 months, have you done any volunteer work for any organization or group? How often 

do you do this volunteer work?

Time pressures and financial stresses
Time spent looking after family does not appear to be hugely a#ected by where you live or how much 
money you make. It does however, depend on your age and to some extent on your ethnic background. 
People aged 25 to 44, peak child-rearing years, spend more hours on family obligations. And 36% of 
South Asians report looking after family members 20 hours a week or more, compared to 21% of all 
people surveyed.

7%

40%

16%

1-10 

hours

11-20 

hours

21-40 

hours

41 

hours 

or more

26%

11%

0 hours

Question: Approximately how many hours per week 

do you spend at work or at school, not counting your 

commute time?

DK/ 

Refuse

21-40 

hours

41 

hours 

or more

11-20 

hours

12% 12%

9%
4%

1-10 

hours

0 hours

29%

33%

Question: Approximately how many hours per week 

do you spend looking after family members?

49%

2%

16%

19%

14%

Have not volunteered

DK/Refuse

Volunteered once or 

twice a year

Volunteered once  

a month

Volunteered once  

a week or more



30

30%

23%

19%

0 hours 1-2 

hours

3-5 

hours

6-10 

hours

11 

hours 

or more

20%

8%

Not surprisingly, Vancouver residents report shorter commute times, less car use and slightly more 
public transit and bicycle use. Among Richmond residents, 75% use their cars to get to work or school, 
compared to 49% of Vancouver residents. 

Approximately how many hours per week do you 

spend commuting to work or school?

62%

27%

7% 2% 2%

Car Some 

other 

way

CyclingWalkingPublic 

transit

And do you mainly commute by car, public transit, 

walking, cycling or some other way?

“I no longer recognize my neighbourhood 
as the place I grew up in. I often feel like I 
am living in a different country.” 

Delta survey respondent
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Living very comfortably

Living comfortably

DK/Refused

Finding it very di"cult

Finding it di"cult

Just about getting by

8%

9%

6%

3%

Vancouver was recently ranked as the most expensive city in North America to live in.  is comes as 
little surprise to the many metro Vancouver residents who want to build their futures here, buy homes 
and raise children. 

Our survey found that 45% of residents say they are ‘just about getting by’ or ‘$nding it di&cult or 
very di&cult.’ Seven in 10 attribute some or all of their $nancial stress to the size of their mortgage or 
rent payments. Clearly, housing a#ordability remains a critical issue for Vancouver and the region.

Question: How well would you say you are managing $nancially these days?

30%

44%

Very little or none of it

Some of it

All or most of it

DK/Refused

Among those who say they are ‘just about getting by’ or ‘$nding it di&cult or very di&cult’, 71% say 
some, all or most of it is because of mortgage or rent payments.

Question: How much of that is because of mortgage or rent payments you have to make?

25%

4%

25%

46%
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Obstacles to community engagement
We wanted to understand what prevents people from being more engaged in their community. So we 
presented them with a variety of reasons and asked if these were a major, a minor or no obstacle to 
being more active in civic life.

Despite the diversity of metro Vancouver, it is not language that presents the biggest barrier to 
participation. Instead, the most often cited ‘major barrier’ is the belief that they don’t have much to 
o#er (27%) — essentially a barrier based on con$dence.  e next most often cited barrier is a physical 
or mental condition that make it di&cult to get involved (19%) followed in third place by a time 
crunch (17%).

 ose who are living in a suite in a house (34%), those who are under 44 years of age (35%), and 
those of Chinese descent (32%) are likely to say that they do not have much to o#er. 

 e groups that most often identify language as a major barrier to participation are Chinese (16%) and 
residents from other Asian backgrounds (15%).

Question: "inking about your own life, please tell me whether each of the following is a major obstacle, a 

minor obstacle or no obstacle at all to your participation in activities that could make your neighbourhood a 

better place to live.

27%

34%

35%

19%

30%

47%

17%

26%

52%

10%

17%

69%

9%

29%

57%

9%

20%

68%

Major obstacle

Minor obstacle

No obstacle at all

Major obstacle

Minor obstacle

No obstacle at all

Major obstacle

Minor obstacle

No obstacle at all

Major obstacle

Minor obstacle

No obstacle at all

Major obstacle

Minor obstacle

No obstacle at all

Major obstacle

Minor obstacle

No obstacle at all

A feeling that you do not have 

much to o#er

A physical or mental health condition 

that makes it di"cult to get involved

Not having enough time

Feeling unwelcome

A concern that you do not speak the 

language well enough

Not having enough money
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People’s connections to the larger community
We explored people’s attitudes and experiences, not just in their neighbourhoods but in metro 
Vancouver as a whole. We did this by asking some di&  cult questions.

Many surveys that broach the subject of discrimination ask whether or not people have experienced 
prejudice at any point during a certain time period, for example, during the past 12 months. We 
wanted to measure the extent to which people experience discrimination in their day-to-day lives. 
While all instances of discrimination are harmful, experiencing prejudice in one’s day-to-day life is 
likely to have a particularly negative impact. 

Given the nature of our survey question, it may not be surprising that 66% of respondents agree 
that they do not experience discrimination in their day-to-day lives. We are concerned however, that 
17% of respondents do.   e most likely to report discrimination are single parents (24%), people 
of Aboriginal ancestry (27%), and South Asians (28%), the ethnic group with the fastest-growing 
number of new immigrants. 

Statement: I do not experience discrimination 
in my day-to-day life.

Strongly agree19%

Agree

47%

Neither agree or disagree
15%

Strongly disagree 3%

Disagree 14%

DK/Refuse 2%

Past surveys show that people in the region are highly tolerant of diversity, and value the contributions 
that di# erent ethnic groups make in our community. We wanted to know if people see diversity as an 
opportunity to forge meaningful connections, or if people still prefer to associate with those in their 
own ethnic group.  

Fully 65% of those surveyed agree that while most people are tolerant of di# erent ethnic groups, most 
prefer to be with people in the same group as their own.   is means that as a community, we embrace 
the contributions that di# erent ethnic groups make and the opportunities they a# ord to enrich our 
lives but most of us still see our own ethnic group as our “in-group.”

Strongly agree

Agree

Neither agree nor disagree

Strongly disagree 1%

Disagree

DK/Refused 3%

55%

20%

12%
10%

Statement: Most people are tolerant of 
di# erent ethnic groups but most prefer to 
be with people in the same ethnic group as 
themselves.
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Strongly agree

Agree

Neither agree nor disagree

Strongly disagree 5%

Disagree

DK/Refused 4%

31%

13%

23%

23%

Speaking the same language is a foundation for building meaningful relationships. We wanted to 
know if people think that those who do not speak English are not trying hard enough to be part of the 
community and build those relationships.

Our results indicate that people are con*icted on this point. While 28% do not view non-English speakers 
as disinterested in community participation, almost half (45%) do.

Statement: People who live here and do not speak English simply do not try hard enough to be part of 
the community.

By 2031 it is estimated that over 20% of people in metro Vancouver will be 65 or older. It will become 
even more important to foster meaningful connections between older and younger generations.

42% of metro Vancouver residents surveyed agree that younger and older generations do not make an 
e#ort to get to know one another and understand each other. Only 24% disagree. 

Young people are most likely to feel that the two generations are not making enough of an e#ort to 
connect. 51% of those aged 18 to 34 agree that the two generations do not make an e#ort to get to 
know and understand each other. 30% of people over 65 agree with this statement. 

Statement: "e younger and older generations do not make an e#ort to get to know one another and 
understand each other.

Strongly agree

Agree

Neither agree nor disagree

Strongly disagree 2%

Disagree

DK/Refused 5%

8%

34%

29%

22%
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17%

37%
23%

18%

Strongly disagree 2%

Strongly agree

Agree

Neither agree nor disagree

Disagree

DK/Refused 3%

22%

30%24%

13%

8%Strongly disagree 3%

Strongly agree

AgreeNeither agree nor disagree

Disagree

DK/Refused

It has been suggested by some that Vancouver is becoming a place for the wealthy, and that there is too 
much foreign ownership of real estate here. Irrespective of whether these statements are true or not, we 
wanted to quantify the extent to which our community actually holds these attitudes. 

Just over half of residents agree that Vancouver is becoming a resort town for the wealthy (54%) and 
that there is too much foreign ownership of real estate here (52%).  

Residents between the ages of 25 and 34 are the group most likely to agree with these statements 
(61%). Many of these young people are likely trying to start careers and families and are confronting 
the high-priced housing market as $rst-time buyers.  e challenges they face may be negatively 
impacting their perceptions of Vancouver as a place where the ‘average person’ can a#ord to live and the 
role they believe foreign ownership has on driving up real estate prices. 

It is important to note that these two attitudes are strongly related. Among those who agree that 
Vancouver is becoming a resort town for the wealthy, 68% also agree that there is too much foreign 
ownership of real estate.  is means that many residents link Vancouver’s reputation as an exclusive 
place for the wealthy to foreign ownership of real estate.

Statement: Vancouver is becoming a resort town for the wealthy.

Statement: "ere is too much foreign ownership of real estate.
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17%

53%

21%

6%

Strongly disagree 2%

Strongly agree

Agree

Neither agree nor disagree

Disagree

DK/Refused 1%

It’s notable that despite the challenges in the region, our thin neighbourhood connections, and low 
participation in community life, a strong majority (70%) feel welcome and feel like they belong here. 
Only a small percentage feel like they do not (8%).  

People who have been living in Canada for less than 10 years are less likely than those who have been 
here longer to agree that they feel welcome and belong. However, these residents still have a relatively 
strong sense of belonging (64% for those in Canada 10 or fewer years; 73% for those in Canada more 
than 10 years).

Statement: I feel welcome in metro Vancouver and feel like I belong here.

“I wish that we could all speak one language, as we 
have trouble communicating. We still talk, but I know 
we would be closer if we could understand each other.”

Maple Ridge survey respondent
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Analysis
As a community foundation, we are concerned that only about one in four people took part in any 
kind of community or neighbourhood project, such as a neighbourhood clean up or community 
garden. We are concerned too that in a region as diverse as ours, only about one in four people 
attended an ethnic or cultural event put on by an ethnic or cultural group di#erent than their own. 

Our survey shows that people’s ethnic and cultural background has a dramatic impact on how they 
experience community. We will analyse this data thoroughly and will have more to say about diversity, 
and building bridges between di#erent ethnic groups, in future reports.

Little happens when people stay home with their own kind, and aren’t interested or engaged in 
what happens beyond their own front yard. It’s getting out into the community and taking part in 
community activities that sparks engagement and creates the possibility of change.

It’s good for the entire community and it’s even good for us as individuals.

 ere is an astonishing $nding that comes from work done in the U.S. into the bene$ts of connections 
and community engagement. Simply joining a club is as good for your health as quitting smoking, 
exercising or losing weight. 

Despite evidence that getting involved in community activities bene$ts us personally, many of us are 
retreating from civic life. We vote less, give less, volunteer less and join less.  is fraying of community 
leads to indi#erence, a corrosion of caring and compassion and a retreat from the very things that make 
our community a better place to live.

Our research tells us there is a link between negative attitudes toward the community and di&culty 
making friends. People who agree that it is di&cult to make new friends here are much less trusting of 
others, are less connected to their neighbours and less optimistic about the prospect of people being 
able to forge meaningful connections. 

We are also concerned about links between a#ordability and people’s attitudes toward the community. 
 is is particularly true for younger adults.  eir experiences appear to negatively a#ect their 
perceptions of Vancouver as a place where the ‘average family’ can a#ord to live and the role they 
perceive foreign ownership has on real estate prices.
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 roughout our survey, we were surprised to see so many people unable or unwilling to take a position 
on certain questions. It seemed as though large numbers of people could neither agree nor disagree 
on some issues. For example, 41% of the people we surveyed say they ‘neither agree nor disagree’ with 
the statement “ e ties among people in my neighbourhood are growing stronger.” And 32% of the 
respondents say they ‘do not know’ if most people in their neighbourhood trust each other.

We wondered about this, and we speculate in several places throughout the report why so many people 
might be unable or unwilling to say what they think or how they feel.  e truth is that we will never know 
their reasons without going back and asking them. However, we could understand them better by looking 
at how they answered other questions in the survey. So we asked Sentis Market Research to do just that. 

"ey found that the people who appear on the surface to be non-committal or undecided are in 
fact less trusting and more likely to have negative attitudes about neighbourhood and community. 

Here’s an example: We took the question “Do you think that most people in your neighbourhood trust 
each other?”  We looked at how the people who said ‘yes’ or ‘no’ answered other questions about their 
neighbours.  en we compared them to the answers from the ‘don’t know’ group.

It broke down like this: 

79% of the people who said ‘yes’ to the trust question also think that a lost wallet would be 
returned by a neighbour with the money inside. 

37% of the people who said ‘no’ to the trust question think the wallet would be returned. 

And 49% of the people who said they ‘don’t know’ if most neighbours trust each other think the 
wallet would be returned. 

We can see from this that ‘don’t know’ is not a neutral response to the trust question.  at group is less 
trusting that the wallet will be returned and more like the group that said ‘no.’

 e comparison holds across other variables. 

Understanding the undecided
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Strongly agree 5%

Strongly disagree 5%

Disagree

Neither agree or disagree 

Agree 

DK/Refused

23%

41%

18%

8%

Neighbourhood ties

52%

32%

15%

Yes

No

Prefer not to answer 1%

Neighbourhood trust

Don’t know
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We compared how people answered the trust question to how they answered a question about whether 
they feel welcome in their neighbourhood:

89% of those who think that most people in their neighbourhood trust each other also feel 
welcome and feel that they belong in their neighbourhood. 

49% of the people who said ‘no’ to the trust question feel a sense of belonging in their 
neighbourhood.

And 59% of those who said they ‘don’t know’ if most people trust each other say they feel 
welcome and have a sense of belonging. 

 e analysis shows two important things: that perceptions of neighbourhood trust relate powerfully to 
how people interact with their neighbours and how they view the intentions of their neighbours. And 
that the large percentage who say they ‘don’t know’ if most people in the neighbourhood can trust each 
other, actually act and feel like those who said ‘no’ to the same question.

 e early analysis holds true for the group that could ‘neither agree nor disagree’ with certain 
statements.  eir answers to other questions in the survey indicate that they feel less connected and less 
engaged with the community, and that their attitudes to community are more negative. 

For example:

45% of the people who ‘agree’ with the statement “ e ties among the people in my 
neighbourhood are growing stronger” have had a neighbour over to their house during the past year. 

14% of people who ‘disagree’ with the statement who have had a neighbour over. 

And 22% of the people who could ‘neither agree nor disagree’ with the statement have had a 
neighbour over. 

We will continue to analyse and report on these responses. It is signi$cant that the people who 
appear on the surface to be non-committal are in fact less trusting, feel less welcome in the 
neighbourhood and are less optimistic about the prospect of people being able to forge 
meaningful connections.
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 e results of our survey o#er a mixed picture of our community.

But we see opportunity. We cannot $x what we don’t know is broken. We cannot create bridges if we 
don’t know there is a need for connection. Now that we know so much more about our community, we 
are eager to roll up our sleeves and further this work.

Even before we completed this survey, Vancouver Foundation took a hard look at everything we do and 
asked, “How can we better use our current resources to start building a more connected and engaged 
community?”

Every year we grant millions of dollars to hundreds of charities who do amazing community projects. We 
still want to support these great projects, but we will work with organizations to ensure that more projects 
– whether it’s a river conservation initiative or a new theatre production – include a dimension that builds 
bridges and brings together people who may not have had the opportunity to work together before.

 e Foundation will use the results of this survey to focus on how we can help certain residents 
become more connected and engaged. We will also consider what initiatives we can work on with our 
community partners to enhance our residents’ experience of being part of a larger community. In some 
cases we may support further research to better understand some of the attitudes and barriers that we 
uncovered in this survey. 

We will continue to expand our Neighbourhood Small Grants (NSG) program so that one day there 
will be a small grants program in every community in metro Vancouver. NSG helps residents connect 
and engage in their community by encouraging them to come up with ideas that strengthen their 
neighbourhoods.  e program harnesses the existing skills of people by providing small grants of $50 
to $1,000 for projects initiated and undertaken by local residents.

NSG stimulates creativity, encourages local solutions, builds connections between neighbours, and 

Opportunities
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engages people from all backgrounds and circumstances in the life of their community. It is an excellent 
tool for building bridges at the very local level.

In addition to funding projects, it is critical that we engage the general public in conversations about 
solutions. After all, we are all members of this community.  e only way we can tackle big issues is 
if all community members, including business, participate in the solutions. To this end, we will be 
identifying ways to engage all sectors in our work.

Another $rst step is a collaboration with Simon Fraser University’s Public Square program to host a 
week-long series of dialogues and events in September 2012.  e summit, entitled “Alone Together: 
Connecting in the Urban Environment,” is an opportunity to explore ideas that matter with many 
di#erent audiences.

We also want to $nd new ways to engage current and future donors in this important work. Donors 
have an important role to play.  ey are the optimists who believe things can get better, and who 
demonstrate that belief by helping us invest in great ideas.

We recognize it won’t always be easy for people to appreciate this concept of building a connected 
and engaged community. It is less tangible than buying a MRI machine or paying for a shelter bed. 
However, this work is just as important in creating a healthy, vibrant and livable community. 

As one young woman recently said to us, “Getting people connected and engaged to their community 
underpins everything. Without that sense of responsibility, vast numbers of people will sit on the 
sidelines and we will not be able to tackle the serious problems facing our community.”

We’re excited about these opportunities. We’re in this together.

Join us today.
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At Vancouver Foundation we are passionate about community. Everything we do is designed to help 
build more vibrant, healthy and resilient communities across B.C.

We accomplish our work by harnessing the gifts of energy, ideas, time, and money of caring residents to 
make meaningful and lasting impacts. We are Canada’s largest community foundation and we’ve been 
investing in our communities since 1943.

We take a very broad approach to our work, recognizing that communities are complex and that many 
things are needed to make them the best they can be.  at’s why every year, with our donors, we 
fund hundreds of innovative projects – large and small – in areas such as arts and culture, education, 
children and youth issues, environment, animal welfare, community health, and social development.

Although Vancouver Foundation is a broad funder, we also have two speci$c areas where we are 
focusing additional e#ort and resources for the next few years.

We want to tackle the underlying causes of youth homelessness and improve how the community 
addresses the needs of at-risk youth, particularly those who are coming out of the foster care system.

As well, we are concentrating on initiatives that will help strengthen our residents’ connections and 
engagement in their community. As part of that, we want to explore ways to build bridges between the 
many di#erent types of residents that call metro Vancouver home.

 is survey is an important $rst step in this work to build a connected and engaged community. 

About Vancouver Foundation
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myhealthmycommunity.org

This report provides an overview of health and wellness in the City 

of North Vancouver that will give residents, community agencies and 

local governments a better understanding of the factors in"uencing 

health in their community. Our hope is that this information will help 

spark community level dialogue on actions to create health promoting 

environments and reduce health inequities.

      HIGHLIGHTS
•  Overall general and mental health is comparable to health authority  

   and regional average.

•  The smoking prevalence and higher reporting of a chronic breathing  

   condition indicate an area for improved health protection.

•  A desirable built environment that includes well-maintained sidewalks  

   and easy access to amenities and public transit.

•  Higher levels of unemployment and food insecurity suggest a need for  

   greater action on the social determinants of health.

•  These community level data will contribute to the work of the North  

   Shore Congress partnership and the City’s o#cial community plan.
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$40,000 to $79,999
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DOMAIN Indicator Municipality 

(%) n = 

Region (%) 

n= 

Health 

Authority (%) 

n = 

Health 

Authority 

Worst (%)

Summary Chart Health 

Authority 

Best (%)

ECONOMIC Household income under $40,000 33.4 31.7 28.5 47.3 6.9

Survey and participant recruitment 

The My Health My Community survey was conducted between June 2013 and July 2014. People who responded to the survey 

were 18 years of age or older and lived within the Vancouver Coastal or Fraser Health regions. The survey was available online, in 

both English and Chinese, and printed versions were also available in English, Chinese and Punjabi. To ensure that we reached 

all segments of our population, our &eld outreach team also administered the survey in person in community settings (e.g. 

community events, seniors groups, homeless shelters).  

Overall, more females responded to the survey than males and more responses were received from some geographic areas and 

population groups than others. Due to the nature of survey responses, it is common practice to “weight” survey results using 

the most recent census data (2011) to account for these di;erences. After all of the surveys were completed, we used statistical 

“weighting” to balance the results so that they represent the population of the geographic region speci&ed. For example, if the 

responses were 65% female and 35% male, after weighting the responses represent a population that is 51% female and 49% male 

– closer to the actual values based on census data.  

The results in this pro&le may di;er from other publicly reported surveys, e.g. Canadian Community Health Survey, National 

Household Survey etc., due to di;erences in methodology such as recruitment, collection and reporting.

More detailed information on the survey tool and questions, recruitment of participants and calculation of indicators can be found 

in the My Health My Community Technical Report at:  www.myhealthmycommunity.org 

How to read this profile 

Unless otherwise indicated, this report summarizes results for the highlighted geographical area (e.g. municipality) speci&ed on 

page 1.  Results for each indicator on pages 3-7 are presented for the highlighted area overall, and where possible are split into 

gender (male and female) and three age groups (18-39 years, 40-64 years and 65+ years).  In some cases, data for a particular 

indicator or sub-group have not been shown (have been suppressed) due to small sample size and this is indicated with an ‘S’.   

Metro Vancouver averages for each indicator are represented by:  

Graphic bullets highlight socioeconomic di;erences for select indicators across the METRO VANCOUVER region. Immigration, 

education, income and ethnicity are represented by the following graphics: 

Using the spine chart 

The chart on page 8 summarizes results for select indicators of health and well-being (some of which you will &nd on pages 3-7). 

In the chart, the results for the highlighted geographic area are given in the &rst column, along with the results for the relevant 

larger region (Metro Vancouver, Fraser Valley or Coastal Rural) and the results for the relevant health authority (Vancouver Coastal 

or Fraser Health).  The chart also shows the results for the “worst” and the “best” geographic areas within that health authority. The 

value for the highlighted geographic area is labeled better (    ) or worse (    ) if the 95% con&dence interval around the municipal 

value does not overlap with the health authority average.  

IMMIGRATION EDUCATION INCOME ETHNICITY

% of municipal residents with household income  
    under $40,000 is higher (i.e. worse) than both the  
         regional and health authority averages   

Result for health authorityResult for larger region (Metro Vancouver, 

Fraser Valley or Coastal Rural) 

Result for highlighted 

municipality or area

Worst municipal value for the 

indicator within the health authority

Best municipal value for the 

indicator within the health authority 

BestWorst

Health Authority AverageCompared to Health Authority 

     Better         Similar                Worse                     Regional Average

To provide feedback or for any additional information please contact: info@myhealthmycommunity.org  

%
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Healthy behaviours contribute to maintaining physical and mental health, and reducing the risk of chronic conditions such as 

heart disease, diabetes and stroke. Recommended lifestyle behaviours include (but are not limited to) consumption of 5 or more 

servings of fruits and vegetables per day, limiting harmful alcohol consumption, avoiding smoking, exercising moderately to 

vigorously for 150 or more minutes per week, and reducing screen time and other sedentary activities.  

Healthy behaviours are shaped by individual choices, social and economic conditions and neighbourhood design. Community 

programs and policies can encourage and enable healthy behaviours and reduce the burden of chronic conditions in our 

communities.

City of North Vancouver  |  Healthy Behaviours 
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18 - 39
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65+

10%
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AGE
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Male
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16%

GENDER
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18 - 39
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65+

AGE
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Male

GENDER

31%

29%

21%

36%

20%

     150+ MINUTES OF WEEKLY
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18 - 39

40 - 64

65+

AGE

Female

Male

GENDER

28%
      DAILY OR OCCASIONAL 

SMOKERS

49%

18 - 39

40 - 64

65+

AGE

Female

Male

GENDER

45%

48%

64%

44%

54%

49%

13%
      5+ 

           2+ 

Metro Vancouver 11% Metro Vancouver 25%

Metro Vancouver 44% Metro Vancouver 48%

48%

52%

42%

56%

Healthy behaviours were higher among people with 

annual household income $120,000+.  They were 

75% less likely to smoke, were 60% more likely to 

consume 5+ daily servings of fruits and vegetables 

and were 30% less likely to have 2+ hours of daily 

screen time  compared to those with household 

income under $40,000.

Healthy behaviours varied by ethnicity. Compared to 

the Metro Vancouver average, smoking was 3 times 

higher among Aboriginal people, consumption of 

5+ daily servings of fruits and vegetables was 40% 

lower among South Asians, and weekly recommended 

physical activity was 25% lower among Chinese.

Healthy behaviours were higher among university 

graduates compared to those with less than high school 

education. They were 80% less likely to smoke and 2 

times more likely to consume 5+ daily servings of 

fruits and vegetables.

Canadian born were more likely to be physically  

active and eat 5+ daily servings of fruits and 

vegetables, but were 2 times more likely to be 

smokers compared to immigrants.

ACROSS METRO VANCOUVER
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Metro Vancouver 

The physical environment in which we live, work and play impacts our health. Physical components of a built environment 

include neighbourhood design, transportation networks, natural environment, healthy food systems and housing. Community 

design in"uences community connectedness, mental and physical health, and chronic disease outcomes by promoting healthy 

behaviours such as walking or cycling. Healthy built environments are a shared responsibility and require the combined e;orts of 

community agencies, health and social services and various levels of government.  

City of North Vancouver  |  Built Environment 

COMMUTE MODE TO WORK OR SCHOOL

MEDIAN* COMMUTE TIME (ONE-WAY)

WALK OR CYCLE FOR ERRANDS

AGE GENDER

  Female

S
15% 13%

Male18 - 39 40 - 64 65+

14%

Total

CAR/TRUCK TRANSIT WALK/CYCLE

44% 36% 57% 22% 37% 51% 52% 27% 48% 33%50% 30%

25%

13%

OVERALL CAR/TRUCK TRANSIT WALK/CYCLE

30 min 20 min 50 min 15 min

*Middle value

18 - 39

40 - 64

65+

AGE

Female

Male

GENDER

27%

25%

19%

22%

28%
Metro Vancouver 20%

Metro Vancouver 

Metro Vancouver 55% Metro Vancouver 28% Metro Vancouver 14%

25
min

45
min

Metro Vancouver 20
min

Metro Vancouver 30
min

17%

S = suppressed

Compared to Canadian born, immigrants and especially 

recent immigrants were more likely to take transit. 

Car use among immigrants increases with length of 

time in Canada.

Households with annual income under $40,000 

were 3 times more likely to commute by transit, 2 

times more likely to walk or cycle to run errands, 

and 2 times more likely to be exposed to second 

hand smoke in public places compared to household 

income of $120,000+. 

Commuting by transit was 50% higher among those 

with less than high school education compared to 

university graduates. Exposure to second hand smoke 

in public places was 40% lower among university 

graduates compared to those with less than high 

school education.

Among all ethnicities, Caucasians and South Asians 

were most likely to drive to work or school. Aboriginal 

people and Chinese reported the highest likelihood of 

exposure to second hand smoke in public places. 

ACROSS METRO VANCOUVER
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Support from families, friends and communities is associated with better health as it helps people deal with challenges and 

overcome problems. Supportive communities provide environments in which people are able to make decisions to improve their 

health and engage in healthy behaviours.

City of North Vancouver  |  Community Resiliency

HAVE 4+ PEOPLE TO CONFIDE IN

44%

STRONG SENSE OF COMMUNITY BELONGING

64%18 - 39

40 - 64

65+

AGE

Female

Male

GENDER

43%

39%

51%

36%

18 - 39

40 - 64

65+

AGE

Female

Male

GENDER

63%

59%

80%

64%

65%

Metro Vancouver residents with no one to con&de in6%

WELL MAINTAINED 

SIDEWALKS IN 

NEIGHBOURHOOD 

AMENITIES WITHIN 

WALKING OR CYCLING 

DISTANCE 

EXPOSED TO SECOND 

HAND SMOKE IN 

PUBLIC PLACES

80% 87% 27%

Metro Vancouver 76% Metro Vancouver Metro Vancouver 70% 27%

AGREE AGREE AGREE

City of North Vancouver  |  Built Environment

Metro Vancouver 45% Metro Vancouver 56%

Those with annual household income of $120,000+ 

were more likely to report a strong sense of 

community belonging and having 4+ people to 

con"de in. 

Compared to the Metro Vancouver average of all ethnicities, 

Caucasians were more likely to report having 4+ people 

to con"de in, and South Asians were more likely to 

report having a strong sense of community belonging. 

Recent immigrants were less likely to report 

a strong sense of community belonging, and 

Canadian born were more likely to report having 

4+ people they can con"de in. 

University graduates were more likely to report having 

4+ people to con"de in, but were less likely to report 

a strong sense of community belonging compared to 

those with less than high school education. 

ACROSS METRO VANCOUVER
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Our physical and mental health is in"uenced by lifestyle behaviours, access to health services, the built environment, and our 

social and economic situation.  Self-rated health is considered to be a good measure of the general health status of a population.

City of North Vancouver  |  Health Status
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          POOR
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56%

54%

GENDER

Female

Male

56%

61%

Having a family doctor plays an important role in maintaining health and preventing chronic illness.  Regular contact with a health 

care provider ensures that recommended preventive services, like screening for early stages of disease, is timely and that chronic 

conditions are well-managed to prevent complications. Having a regular care provider also helps to maintain continuity of care. 

City of North Vancouver  |  Family Doctor

HAVE A FAMILY DOCTOR

81%

18 - 39

40 - 64

65+

AGE

Female

Male

GENDER

73%

85%

90%

84%

78%

Metro Vancouver 83%

Metro Vancouver excellent or very good49% 57% Metro Vancouver excellent or very good

University graduates were 2 times more likely to 

report excellent or very good general health and 

60% more likely to report excellent or very good 

mental health compared to those with less than high 

school education. 

Households with annual income $120,000+ were 2 

times more likely to report excellent or very good 

general health and 60% more likely to report 

excellent or very good mental health compared to 

households with income under $40,000.    

ACROSS METRO VANCOUVER

Households with annual income of $120,000+ were 

15% more likely to have a family doctor compared to 

those with household income under $40,000.

Compared to the Metro Vancouver average, having 

a family doctor was 25% lower among recent 

immigrants.

Among all ethnicities, Aboriginal people were least 

likely to report having a family doctor and South 

Asians were the most likely. 

ACROSS METRO VANCOUVER
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HIGH BLOOD PRESSURE

15%

HEART DISEASE

3%

MOOD OR ANXIETY DISORDER

20%

DIABETES

MULTIPLE CHRONIC ILLNESSES

8%

7%

18 - 39

40 - 64

65+

S

7%

22%

AGE

GENDER

18 - 39

40 - 64

65+

S

17%

41%

AGE

GENDER

18 - 39

40 - 64

65+

S

S

14%

AGE

GENDER

18 - 39

40 - 64

65+

18%

24%

11%

AGE

18 - 39

40 - 64

65+

S

7%

27%

AGE

City of North Vancouver  |  Self-reported Chronic Conditions

Female

Male

8%

S

Female

Male

17%

14%

Female

Male

S

5%

GENDER

GENDER

Female

Male

21%

18%

Female

Male

9%

S

S = suppressedS = suppressed

S = suppressed S = suppressed

18 - 39

40 - 64

65+

18%

24%

20%

AGE

Female

Male

23%

20%

GENDER

OBESITY (BODY MASS INDEX >=30.0)

21%

Metro Vancouver 8% Metro Vancouver 16%Metro Vancouver 5%

Metro Vancouver 18% Metro Vancouver 8%

Chronic conditions are a major burden on our health care system, individuals, families and communities. Strategies to prevent 

chronic conditions include the development of policies and programs, at a community level, which encourage and enable healthy 

behaviours in order to reduce risk factors for chronic conditions.  

City of North Vancouver  |  Obesity

Metro Vancouver 22%

Obesity was lowest among university graduates 

compared to all other educational levels.

Compared to the Metro Vancouver average of all 

ethnicities, obesity was 60% lower among Chinese 

and 55% higher among Aboriginal people. 

ACROSS METRO VANCOUVER

Multiple chronic conditions were 4 times higher 

among those with less than high school education 

and 3 times higher among those with annual 

household income under $40,000 compared to those 

in the highest income and education groups. 

Self-reported chronic disease burden varied by 

ethnicity. South Asians were more likely to report 

diabetes, heart disease and multiple chronic 

diseases. Visible minorities were least likely to 

report mood or anxiety disorder. 

ACROSS METRO VANCOUVER
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1   Reported diagnosis of two or more of the following: Diabetes, heart disease, stroke, high blood pressure or chronic breathing conditions.

2   Five or more drinks on one occasion for males and 4 or more drinks on one occasion for females.

3   Lifestyles characterised by eating 5+ servings of fruits or vegetables a day, 30+ minutes of walking a day, 150+ minutes of moderate or  

      vigorous physical activity a week, and not smoking. Wellness scores ranged from 0 -16.

The chart below summarizes select indicators of health and well-being. Results for the City of North Vancouver are compared to 

the Metro Vancouver region as well as Vancouver Coastal Health Authority. 

City of North Vancouver  |  Community Health Indicators

BestWorst

Vancouver Coastal
Health Average

Compared to Vancouver Coastal Health

     Better         Similar                Worse                     Metro Vancouver Average

S = suppressed

DOMAIN Indicator City of North 

Vancouver 

(%) n = 734

Metro 

Vancouver (%)

n = 28128

Vancouver 

Coastal Health 

(%) n = 17648

Vancouver 

Coastal Health

 Worst (%)

Summary Chart Vancouver 

Coastal Health 

Best (%) 

ECONOMIC Household income under $40,000 35.3 31.7 35.6 40.4 18.6

Currently unemployed 9.5 6.4 6.6 9.5 3.2

HEALTH 

STATUS

General health (excellent/very good) 54.6 48.5 50.3 41.5 68.2

Mental health (excellent/very good) 58.7 56.5 54.9 52.2 71.0

Obesity (BMI 30+) 21.1 21.7 17.0 39.1 14.2

Diabetes 6.9 7.7 6.6 11.8 3.9

High blood pressure 15.3 17.9 16.4 30.8 8.1

Heart disease 3.5 4.7 4.1 12.0 3.1

Chronic breathing condition 10.2 7.2 7.3 10.2 4.0

Arthritis 13.2 13.1 12.4 21.6 11.6

Mood or anxiety disorder 19.9 16.3 16.4 19.9 11.3

Multiple chronic conditions1 7.6 7.9 6.8 13.7 5.8

Cancer (lung, breast, prostate or colorectal) 3.0 2.9 2.9 7.8 2.4

LIFESTYLE Binge drinking (1+ times/month)2 26.1 20.7 23.4 48.3 15.0

Smoker (daily/occasional) 13.0 10.6 10.6 13.0 6.2

Physical activity (150+ minutes/week) 48.9 44.1 46.4 37.5 68.9

5+ servings of fruits and vegetables (/day) 28.3 24.9 27.2 20.9 37.1

Stress (extremely/quite stressed) 16.6 17.8 16.4 18.0 7.4

Screen time (2+ hours/day) 49.0 47.8 48.8 57.7 38.1

High physical wellness score (10-16)3 38.6 37.7 40.9 29.3 55.9

PRIMARY

CARE ACCESS

Have a family doctor 81.4 83.1 81.0 76.9 93.2

Visited health care professional (past 12 months) 83.2 80.4 81.5 76.0 87.9

     Visited physician with appointment 70.6 75.0 73.6 69.6 85.8

     Visited walk-in clinic without appointment 20.5 16.5 16.6 20.5 5.3

BUILT 

ENVIRONMENT

Commute - car 49.9 55.1 45.2 86.9 32.7

Commute - public transit 30.3 28.2 31.8 4.1 38.9

Commute - walk or cycle 14.2 13.7 20.2 8.2 25.7

Commute time (one way 30+ minutes) 55.4 56.0 50.5 56.0 9.5

Primary mode to run errands - walk or cycle 24.8 19.8 28.1 8.1 38.1

Second hand smoke exposure (public places) 27.1 26.6 27.6 32.1 8.9

Sidewalks well maintained (strongly/somewhat agree) 79.8 75.5 75.8 4.9 79.8

Amenities within walking/cycling distance 

(strongly/somewhat agree)
87.4 69.5 74.9 32.9 87.4

Transit stop (less than 5 minute walk) 93.4 84.0 88.0 68.7 93.4

COMMUNITY 

RESILIENC Y

Emergency supplies (3+ days) 27.2 26.7 27.0 17.3 44.4

Food insecure (sometimes/often) 8.5 7.0 7.3 8.5 2.3

Community belonging (strong/somewhat strong) 63.7 55.9 57.8 53.8 82.3

4+ people to confide in/turn to for help 43.7 45.0 48.1 41.4 55.9
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What is Active Design?

Active Design is an approach to the development of buildings that uses architecture and urban planning to make 

daily physical activity more inviting and to encourage social interaction in buildings.

How does Active Design impact me?

Changes to our physical and social environments have exerted powerful in"uences on people’s overall caloric 

intake, the composition of their diets, and the frequency and intensity of physical activity at work, school, at home 

and during leisure time. 

A Vancouver Foundation Study revealed that the majority of residents living in apartments feel lonely. Recognizing 

that the majority of City residents live in higher-density buildings and neighbourhoods and that physical activity 

and social interaction are key components of healthy lifestyles, the City encourages and enables healthy activity 

through a variety of measures. 

Current Building Code and Zoning regulations indirectly result in building designs that discourage the use of stairs 

and social interaction. These Guidelines include Architectural and Building Code suggestions to better encourage 

physical activity and social interaction in new developments.

Applicability

The Active Design Guidelines are used in the review of all rezoning applications for new developments with greater 

than 10 residential units and/or greater than 1,000 m2 of commercial, industrial or insitutational "oor area and 

are intended to be consulted early in the design development process. Not all elements of the guidlines will be 

applicable to all projects.

Considerations for all Active Design elements

Universal Access

• The City’s Active Design Guidelines are to be used in concert with the Adaptable Design Guidelines. Special attention should 

be made to maintain a highly accessible means of travel to/from and within the building for people with mobility limitations.

Cost

• Cost will determine the feasibility of design elements. Design teams should work collaboratively towards common project 

goals to optimize the Active Design elements in relation to the needs of existing and future residents.    

 

Crime Prevention Through Environmental Design (CPTED)

• Employing CPTED principles, such as views onto common areas can limit the potential occurrence of undesirable activities. 

Furthermore, locating amenity areas centrally and nearby each other will increase the use and safety of the space.  

 

Compatibility 

• Consider existing neighbourhood resources, such as adjacent parks and recreation opportunities, to ensure amenities are in 

alignment with neighbourhood needs.    

• Find synergies between Active Design elements and passive building design to ensure a more comfortable and durable building 

(e.g. thermally broken balconies/corridors, solar shading, and natural ventilation), when possible.

• The City’s Active Design Guidelines are to be used in concert with the Sustainable Development Guidelines. 

Introduction
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To incentivize and better allow for active stairs, the City allows a Gross Floor Area exclusion for:

“(17) Stairways and landings where:

(a) the staircase is visible from the principal point of entry and no turns or obstacles prevent visibility of, or accessibility to, the qualifying 
staircase;

(b) signage is located at elevators and escalators to encourage stair use;

(c) the staircase is open to surrounding "oor area or includes transparent glazing at each "oor level of at least 0.93 square meters (10 square 
feet);”

City of North 
Vancouver Policy 

British Columbia 
Building Code Fire separations are typically required between exits and adjacent "oor areas.  However, an alternative solution approach to Code compliance may permit 

windows and other openings in these separations.  

The BCBC permits an exit to discharge through an entry lobby in certain circumstances.  Be mindful of these limitations.

The BCBC includes provisions for self-closing or hold-open devices on exit doors in certain circumstances.

Encourage the everyday use of stairs at the building’s primary point of entry/exit. 

Stair use is a simple method to incorporate physical activity into our daily routines. The location, design and 

visibility of the stairway in"uence whether people will naturally take the stairs and engage in physical activity or not. 

The Primary Stairs should be the most visible and inviting means of vertical travel while still maintaining elevator 

access for people with mobility limitations. 

Guiding Principles 

• Provide a clear visual path into and out of the stairs by leaving the stairs open to two or more "oors;

• Locate the stairs in a prominent location near the building’s main entrance; 

• Visually emphasize the stairs while maintaining elevator access for those with mobility limitations; 

• Provide stairs that have daylight and views to/from common areas; 

• Select high-quality, inviting, and visually appealing materials and #nishes; 

• Provide visible signage to encourage and direct stair use at the elevators; and, 

• Design stair widths that can accommodate groups traveling in two directions.

Primary Stairs
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To incentivize and better allow for active stairs, the City allows a Gross Floor Area exclusion for:

“(17) Stairways and landings where:

(a) the staircase is visible from the principal point of entry and no turns or obstacles prevent visibility of, or accessibility to, the qualifying 
staircase;

(b) signage is located at elevators and escalators to encourage stair use;

(c) the staircase is open to surrounding "oor area or includes transparent glazing at each "oor level of at least 0.93 square meters (10 square 
feet);”

City of North 
Vancouver Policy 

British Columbia 
Building Code Fire separations are typically required between exits and adjacent "oor areas.  However, an alternative solution approach to Code compliance may permit 

windows and other openings in these separations.

Floor-to-"oor #re separations must be maintained.

The BCBC includes provisions for self-closing or hold-open devices on exit doors in certain circumstances.

Encourage the everyday use of stairs at the building’s secondary entries/exits. 

Stairs have increasingly been moved to uninviting parts of the building and designated as emergency-use only. 

This is especially true for additional stairs near the building perimeter required for #re-exiting. These Secondary 

Stairs can provide an additional alternative to the elevator when made inviting and safe to residents. Beyond the 

immediate bene#ts of increased physical activity, residents will also become more familiar with emergency exiting 

options.

Guiding Principles 

• Provide a clear visual path into and out of the stairs by:  

• Leaving the stairs open to the environment while still providing overhead rain protection; 

• Enclosing the stairs within a #re-rated glass enclosure with interior views; 

• Enclosing the stairs within a #re-rated glass enclosure with exterior views; 

• Eliminating the locks between the stairs and surrounding "oor area (e.g. hold-open devices); 

• Provide stairs that have daylight and views to/from common areas; 

• Select high-quality, inviting, and visually appealing materials and #nishes; and,  

• Provide visible signage to encourage and direct stair use at the elevators. 

Secondary Stairs
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Exterior exit passageways are de#ned in the BCBC as a way to enhance life safety due to openness of exit corridors.  Making corridors open to the 
environment may simplify Code compliance.

Fire separations may be required between common areas and corridors.  However, an alternative solution approach to Code compliance may permit 
windows and other openings in these separations.

City of North 
Vancouver Policy 

British Columbia 
Building Code

Encourage the use of Outdoor Circulation as a place to meet neighbours naturally. 

External Corridors can extend the outdoor opportunities available to building residents. These areas can be used 

as a place for neighbours to meet naturally, look out onto other common areas, and aid in passive design goals 

(e.g. mitigate solar gain and facilitate natural ventilation). 

Guiding Principles 

• Provide a clear visual path into and out of the outdoor corridor by leaving the corridor open to the environment while still 

providing overhead rain protection;

• Providing the corridor with daylight and views to/from indoor and outdoor common areas; 

• Select high-quality, inviting, and visually appealing materials and #nishes; 

• Visually highlight and articulate the dwelling entrances; and, 

• Provide places to pause, look onto outdoor amenity areas and meet neighbours naturally.

To provide design "exibility and encourage external corridors, the CIty allows for a Gross Floor Area exclusion for:

“(10) Open Appendages, up to a maximum of 8% of Gross Floor Area, including:

(a) balconies, Porches, sun decks; 

(b) corridors, stairways, and landings that provide required access to habitable rooms, and open onto an interior courtyard;

“Open Appendage” means an exterior space which is at least 25% unenclosed based on the total of all side and overhead planes as illustrated in Figure 
2-2 of the Zoning Bylaw.

Outdoor Circulation
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Amenity areas may be required by the BCBC to be designed to be accessible for persons with disabilities, including egress doors, toilet rooms, and 
cooking facilities.

The BCBC requires a minimum Sound Transmission Class rating (STC) of 50 between dwelling units and the remainder of the building.  Designers may 
choose to go beyond this minimum standard. 

British Columbia 
Building Code

Provide an indoor area that can support socializing, dining, and/or recreation. 

A common room can offer residents a space for social gatherings and indoor physical activity. The room can be a 

meeting place for residents and enable a sense of community within a building. 

Guiding Principles 

• Provide an indoor amenity area that is held in common ownership with the following: 

• Provide at a minimum, the lesser of 1.4 sqm (15 sqft) per unit or 2% of Gross Floor Area;

• A reduction to the minimum area required may be considered when an adjacent outdoor amenity is provided but at no time should 

the indoor amenity room size be less than 37 sqm (400 sqft);

• Provide a universally accessible washroom, small kitchenette, and storage room nearby.

• Locate the area in a central, above grade location with universal access; 

• Locate the amenity room nearby other common areas with views to/from these areas; 

• Provide suf#cient sound proo#ng between the area and adjacent residential units; and, 

• Partner with community-based organizations that can offer programming support for the space.

Amenity areas are excluded from "oor area calculations as follows: 

“(14) non-commercial social, recreational and amenity area, provided for the common use and enjoyment of residents and held in common 
ownership, up to a maximum 5% of total Gross Floor Area; 

City of North 
Vancouver Policy 

& Useful Links

Indoor Amenity
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Child, Youth + Family Friendly Strategy

http://www.cnv.org/~/media/F7215B6638CD46148D9BF6CBAD1D83CE.pdf

No signi#cant impacts. 

British Columbia 
Building Code

Provide an outdoor recreation area for the enjoyment of all ages and abilities. 

Play allows us to try new things, test our boundaries, to learn from our mistakes and to have fun. It can also help 

us build strength and stamina, and improve our mobility and health. Outdoor recreational areas can also provide 

opportunities to create new friendships, have fun and get connected with the community. 

Guiding Principles 

• Provide an outdoor recreation area that is held in common ownership with the following considerations: 

• Include physical activity opportunities for multiple age groups;

• Include activities that incorporate a range of movement types: Manipulative Movement (eg. bouncing, throwing, catching), Non-

locomotor Movement (eg. balancing, bending, stretching), Locomotor Movement (eg. walking, running);

• Incorporate natural and unstructured play areas for children;

• Encourage the use of the area during winter months by providing protection from the rain, celebrating rain through design elements, 

and co-locating with other indoor/outdoor amenity areas;

• Locate the area in a central, sunny location with universal access; 

• Locate the amenity nearby other common areas with views to/from these areas; 

• Partner with a community-based organizations that can offer programming support for the space; and,

• Consideration will be given to designs that utilize adjacent city boulevards and engage the surrounding public realm.

City of North 
Vancouver Policy 

& Useful Links

Outdoor Recreation



ACTIVE DESIGN GUIDELINES

IN SUPPORT OF ACTIVE LIFESTYLES AND SOCIAL INTERACTION 10

Urban Agriculture & Food Security in the City

http://www.cnv.org/Your-Government/Living-City/Local-Food

City of North Vancouver Food Strategy and Action Plan

http://www.cnv.org/~/media/071D6B018CE54860AD92909858E73184.ashx

Edible Garden Project

http://ediblegardenproject.com/

No signi#cant impacts. 

City of North 
Vancouver Policy 

& Useful Links

British Columbia 
Building Code

Provide an outdoor garden area where residents can grow food, plants and socialize. 

Outdoor garden areas provide residents access to locally-grown, affordable food. In addition to enhanced food 

security, gardening can also provide light physical activity for all ages and create a sense of community and 

connection to the environment. 

Guiding Principles 

• Provide a community garden area that is held in common ownership for building occupants. 

• Provide one garden plot 2.2 sqm (24 sq.ft.) for every four dwelling units;

• Encourage the use of the space during winter months by providing protection from the rain, celebrating rain through design elements, 

and co-locating other indoor/outdoor amenity areas;

• Provide a nearby hose bib, rodent-resistant compost bin and storage room/tool shed; 

• Provide a common area for the cooking, storage and processing of food; and,

• Provide a nearby seating area for rest and socializing. 

• Locate the area in a central, sunny location with universal access; 

• Partner with a community-based organizations that can offer  programming support for the space; and 

• Consideration will be given to designs that utilize adjacent city boulevards and engage the surrounding public realm.

Outdoor Garden
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Primary Stairs Y N N/A

Secondary Stairs Y N N/A

o Leaving the stairs open to the environment while still providing overhead rain protection; 

o Enclosing the stairs within a fire-rated glass enclosure with interior views; 

o Enclosing the stairs within a fire-rated glass enclosure with exterior views; 

o

Outdoor Circulation Y N N/A

Indoor Amenity Y N N/A

o Provide at a minimum, the lesser of 1.4 sqm (15 sqft) per unit or 2% of Gross Floor Area; 

o
A reduction to the minimum area required may be considered when an adjacent outdoor amenity is 

provided but at no time should the indoor amenity room size be less than 37 sqm (400 sqft);

o Provide a universally accessible washroom, small kitchenette, and storage room nearby.

Outdoor Recreation

Provide a clear visual path into and out of the stairs by leaving the stairs open to two or more floors;

Select high-quality, inviting, and visually appealing materials and finishes; 

Design stair widths that can accommodate groups traveling in two directions.

Provide visible signage to encourage and direct stair use at the elevators; and,

Provide a clear visual path into and out of the stairs by:

Select high-quality, inviting, and visually appealing materials and finishes; and,

Provide sufficient sound proofing between the area and adjacent residential units; and,

Provide places to pause, look onto outdoor amenity areas and meet neighbours naturally.

Visually emphasize the stairs while maintaining elevator access for those with mobility limitations; 

Eliminating the locks between the stairs and surrounding floor area (e.g. hold-open devices); 

Provide stairs that have daylight and views to/from common areas; 

Visually highlight and articulate the dwelling entrances; and,

Provide a clear visual path into and out of the outdoor corridor by leaving the corridor open to the environment 

while still providing overhead rain protection;

Locate the amenity room nearby other common areas with views to/from these areas;

Locate the area in a central, above grade location with universal access;

Select high-quality, inviting, and visually appealing materials and finishes;

Partner with a community-based organizations that can offer programming support for the space.

Provide an indoor amenity area that is held in common ownership with the following: 

Providing the corridor with daylight and views to/from indoor and outdoor common areas; 

Provide stairs that have daylight and views to/from common areas; 

Provide visible signage to encourage and direct stair use at the elevators.

Locate the stairs in a prominent location near the building’s main entrance;

Checklist
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Outdoor Recreation Y N N/A

o Include physical activity opportunities for multiple age groups;

Provide an outdoor recreation area that is held in common ownership with the following considerations: 

o Incorporate natural and unstructured play areas for children;

o
Encourage the use of the area during winter months by providing protection from the rain, celebrating 

rain through design elements, and co-locating other indoor/outdoor amenity areas;

Outdoor Gardens Y N N/A

o Provide one garden plot 2.2 sqm (24 sq.ft.) for every four dwelling units;

o
Encourage the use of the space during winter months by providing protection from the rain, celebrating 

rain through design elements, and co-locating other indoor/outdoor amenity areas;

o Provide a nearby hose bib, rodent-resistant compost bin and storage room; 

o Provide a nearby seating area for rest and socializing. 

Other Elements Y N N/A

o Incorporate bicycle pump/repair stands, tools, air;

o Include enhanced change facilities with clothes dryers, ironing tables and other features;

o Consider prominent location of bicycle facilities and highlight these areas using signage and glazing; 

o
Use automatic door openers, hold open doors, bicycle integrated stair ramps and other features to 

faciliate bicycle circulation. 

Enhanced bicycle facilities for commercial / office / institutional development :

Locate the area in a central, sunny location with universal access;

Consideration will be given to designs that utilize adjacent city boulevards and engage the surrounding public 

realm.

Locate the amenity nearby other common areas with views to/from these areas; 

Have a design element not captured in this document? We want to hear how it encourages daily physical 

activity or social interaction!

Partner with a community-based organizations that can offer programming support for the space; and,

Locate the area in a central, sunny location with universal access; 

Partner with a community-based organizations that can offer  programming support for the space; and,

Provide a community garden area that is held in common ownership for building occupants:

Consideration will be given to designs that utilize adjacent city boulevards and engage the surrounding public 

realm.
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THE CORPORATION OF THE CITY OF NORTH VANCOUVER 

BYLAW NO. 8441 

A Bylaw to amend “Zoning Bylaw, 1995, No. 6700” 

The Council of The Corporation of the City of North Vancouver, in open meeting assembled, 
enacts as follows: 
 
1. This Bylaw shall be known and cited for all purposes as “Zoning Bylaw, 1995, No. 6700, 

Amendment Bylaw, 2015, No. 8441” (Changes to Support Active Lifestyles and 
Social Interaction). 

 
2. Division I “Administration”, Part 2 “Interpretation”, is hereby amended as follows: 
 

A. In the definition of “Gross Floor Area”, delete Section (10) in its entirety, and replace 
it with the following:  

 
“(10) Open Appendages that are at least 25% unenclosed; up to a maximum of 10% 

of Gross Floor Area, including: 
 

(a) balconies, Porches, sun decks; 
 

(b) corridors, stairways, and landings that provide required access to 
habitable rooms, and open onto an interior courtyard;” 

 
B. In the definition of “Gross Floor Area (Coach House, Accessory)”, delete Section (4) 

in its entirety, and replace it with the following:  
 

“(4) balconies and Porches that are Open Appendages to the Accessory Coach 
House and are at least 40% unenclosed;” 

 
C. In the definition of “Gross Floor Area (One-Unit Residential)”, delete Section (5) in its 

entirety, and replace it with the following: 
 

“(5) balconies and Porches that are Open Appendages to the Principle Building and 
are at least 40% unenclosed;” 

 
D. In the definition of “Gross Floor Area” delete section ‘(14)’ in its entirety, and replace 

it with the following: 
 

“(14) non-commercial social, recreational and amenity area, provided for the 
common use and enjoyment of residents and held in common ownership, up to 
a maximum 5% of total Gross Floor Area;” 
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E. In the definition of “Gross Floor Area” delete section ‘(17)’ in its entirety, and replace 
it with the following: 

 
“(17) stairways and landings where:  

 
(a) the stairway is visible from the principal point of entry and no turns or 

obstacles prevent visibility of, or accessibility to, the qualifying staircase;  
 

(b) signage is located at elevators and escalators to encourage stair use;  
 

(c) the stairway is open to the surrounding floor area or includes  transparent 
glazing at each floor level of at least 0.93 square meters (10 square 
feet);” 

 
F. Delete the definition “Open Appendage” in its entirety, and replace it with the 

following: 
 

““Open Appendage” means an exterior space that is left open to the environment. 
The percent open is calculated as illustrated in Figure 2-2;” 
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G. After the definition “Open Appendage”, add the following:  
 

“Figure – 2-2 Open Appendage Calculation  
 

This figure is a visual example  of how to calculate the percent open. 
 

 
 
 

READ a first time by the Council on the <> day 
of <>, 2015. 

READ a second time by the Council on the <> 
day of <>, 2015. 

READ a third time and passed by the Council 
on the <> day of <>, 2015. 

ADOPTED by the Council, signed by the Mayor 
and City Clerk and affixed with the Corporate 
Seal on the <> day of <>, 2015. 

 
MAYOR 

 
CITY CLERK 




